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A0|& OAX
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Ag +g
ol
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g | 0[gois
g2 | (52
AHI
*éTQD 0|85 (%) | 86.60| 85.25| 89,95 8533| 88,97 | 87.83 | 87.23| 8293| 8462| 8531 | 8292| 85.02| 85,54 | 84.45| 86,68| 8419 84.90| 8694 8486|8545 | 85,96 | 8531
g
saet | 715 hA
st g;;ﬂf 224413119 | 188 (2500(3340|2660| 1380(2339| 1622 | 16.42 | 1044 | 1143 | 17.77 | 1026 | 2135 | 2211 | 11.45 | 25,01 | 1161 | 2135] 24,62| 3352
g4
52
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5T T
GIS | GIS DB
22 | pzza 16.58| 561 | 342 | 419 | 621 | 450 | 422 | 980 | 1561 142 [ 910 | 460 | 933
T
AO'E}—/}EQI 7716 | 2161 | 1163 | 18.37 | 249412002 27.06| 4130 | 72.70 763 | 3881 (2282 4791
EEEE
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B A
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EE+E| pDA O
HISS PC| 584 | 313|300 270 | 400 300 | 260 | 613 | 517 [ 975 | 450 | 179 | 523 | 287 | 765 | 667 | 397 | 413 | 411 | 552 | 471 | 671
28924
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e (He) | 292|294 | 288 | 180 | 300 | 280 | 240 | 287|300 | 300 | 288 | 271 | 286 | 300 | 290 | 347 | 236 | 278 | 246 | 311 | 295 | 352
o|x
Rﬂligﬁf‘ég 108.52| 63,94 | 14.50 | 6.70 | 211.60{431.00{ 62.40| 317.5| 14.00 | 358.17| 8131 | 60.50| 41.50 | 82,70 | 110,60 185.23| 90,08 106,86| 84.16 | 74.07 | 219.76|306.86)
T
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24k 994 1.23| 2194 452| 2219| 685] 39.75| 919] 1306| 4.55[106.88
=+ | 1200| 0.00| 17.75| 1.75| 2313 83| 3400 | 427] 1475] 380(101.63
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M

el M= AAXGA o] WE-H1 WP RS} o] AAE =olsT) o
ZNME A GAKS] ] AHE} S0 Fate] AW Bz} Sk <E 14E PRF
AR7} A E 7] AR FHEJAD YR s zALe] Aujoln) of 7oA Za}
= o]8E°] 7FF £& A9 7P Be Tl AAE omdit) 2007dE &
A FIAEE el o] 882 AL ito] 86%E 71E3EA 71 %9}
on, Hdo] 60%= 7 BSith ole} I T, AR, A BT 60%U<] <
Yl o85S HojF 1 gtk

| %14, BN QlEY OIS 2Kt 0| [

T 2001 2002 2003 2004 2005 2006 2007
| 56.6 50.4 65.5 702 728 748 790
M 634 66.0 69.1 736 76.1 781 86.4
L) 520 55.3 64.0 69.7 708 735 825
o+ 500 545 63.6 688 704 730 781
oI 61.2 61.6 69.9 732 759 792 84.8
e 56.6 57.1 711 75.8 779 787 829
o 61.8 59.1 718 725 753 75.9 823
X =) 63.9 67.8 746 79.1 81.8 836 86.1
Xt = 64.5 66.9 69.6 755 778 79.7 848
A 2 510 | 526 | 57 | 635 | 659 | 672 729
< =5 486 536 615 66.4 69.1 70.7 743
34 452 455 56.0 57.9 63.1 65.1 689
= 51.8 540 50.5 65.2 67.6 686 684
e 430 486 53.3 587 63.0 63.4 60.3
e 488 51.8 60.0 59.4 636 65.1 638
&g 46.1 52.2 62.1 68.4 70.7 715 68.4
PAES 56.1 61.8 50.6 669 67.8 70.1 743
2z} 209 223 21.36 21.2 188 202 26.1

(BX: SEZQEMITISR, 2001-2007 HESIAEIEAL 2008 HESH HiA)
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Az 20118z =7HSAZE

<& 15>% F7FEAEE Alo|Ed] AAEo] e JAHYl o] 8-8-9] W3} Fo]
ojt}. ko] F=IEUIIZAL] A= v Afel7t v SAIAE AR, o
A3 Y7t Azt Aavie HS BodFa ok 2010859 A9 M =& A
B2 Yehls X 23399 85%SF 719 82.9% I8]al A2A)e]



R

1

181

w3 47

pS|
o

| KL R|LRpR| <]

9|

t

5

1B o]8-go] Arl=nTt B ueht 9

-

H2& R|ANE:

o

ATk A 2A]€]

<
T

=
=

=

=

80.9%

oo T
o =2 o+

S

md
o A= uu
o) B e Ll
.Lﬁ X o/ _mmaﬁ
o 8 BT z ore
XO ~ T M._. K
== o e €

I we
|t
A
5 9 K
SERSEE
W oy o
T S - "
= T X %
M el ny 0
N ) o
T W o~ =
. oo N u_....m
o X i
— Lo} X OL
wm o) m. il
3 K 8r

-

1r0 ~ _A @ oo ow
A T
\I—VE 7 % .—ﬂlh “vm_.ufﬁ FENN GO |
o & 4 Grzoe
s CR o DEmEes
®E X o
b W//. Wﬁ AN --
~ 9
< L o
N o 1

17 i

0

7}

=

(20113 Z27tSAZLE kosiskr)
o

3= H]-8-9]

S

ok

9

% o)
8 =

=

I} A= A

RS

0

U= RS 9r

=
=l

o]

%
&k QB Aui2r) Gobeiohs A

AEe] e W, AHU MulAE 9]

oA} <79 45olA B

&

A



P X|URIR(EH| MEstEE| ozt 24s M2t

o=t

olo}pr-e |7t AR FFo] Azl= Qo] KA Mu|Ag olAlg T 9
E 21417100 lojr] HRERNA A&H o7 APS sfof & =tz AYztH
o} 53] A2 A ol tigh BlE FAE JFAH R o] FoIAAL = FrulE
R APE E A T, ojehe A A3t Azl ko= v ¢ =4

=

E - 2o 240 s BHIEY 3
2 5 FHlAE 2 AFE 39 FRS} 7ol AAE= 1T 7)Hto|t)h A9e]
[e] o

o

BlFE 2 AFY 84S 270 AFA7)7] dstele A AR -04 214

Al AAAZE 27t 29 dtka & S qiok EEFE) Afelw F3ho]
A== A2 ofn UHIAlIAS Fsto] @7 vk 0tk GPS 71719l <3
o] BE E250] YA AeHe Axgret A dZ2=UH. 1
2iu 10m Wele] 225 AY= GPS AR 7HA|a= Bt Hudh 119
X AESE #8 F givk Ao FRAES FRSE fste] Hds] &
TH= o] 24 1t FHElolnt o]= AV|FOE u-Citys: TAAITI=T

AolA Aol B Wk ofe), A R AMHIAE AlFeed JoME E

o)
1
M
rlo
o4
L
o,
@
N
T:
)

AR AN o= Ao FFO R o] FoiX|a
A=Al Fetei= A AYgart At vk At (PA, H9E, 2010). ©IS

O
< oo} e AFRALE Bt W3 487) AUAAT m BHRE} F



H2g RHYEslo| Tt XURIR|CH|Q] YEet &

| & 16. XXiHle| SZreiesiol 25t ZAF Zaj| |

JAEA | GSEEI) chet RIS BrAE
Gis TgxA] GISHERM 11 6%
o | as xzok KR G FEolE 2
I
o - MR 452 et 252 K
o | osmgsm | TR TE’M“‘
» 2GS ZEAH
5
= GIS GS 7= & 28udE 7= =, XA
A2/ A=zt T 2%
AHESR/ GIS SWEf0 [ MIA J—*El DB & ARBZA
g5 i8] GIS HWEZ % Helas
BIIGSMES | BUI} FThl= Tt GSAR £
2728 o g83e
GS | 2= | AXITEE(/1000 29 ¥ 2R,
T | =9 2l0fs
=
1| GeEEMAE 7 GSSRA|AE =X 2] S2x
N S
= EEYE K| CISgENAY =21 5 288
-
VCINCS "
7 e | QEME S8 as Hols XB 42
GS HOIEIE =B 250
SUE=Rs MBSt 4z
suoimg | XA GS BEAAGE 98 B8
- GS SW= o2
o
A | A | xwe el o5 oo 29 B
X L
s | BomEe 3% T
St -
2 gmomm | KRR GS HolES 2R
T | csHoEEs Q|2 el
Z7vge AL B2V Saiel 45
saipie) (soW 5)
A= 24, 4gs 2010




L RIURIX|CH| FEekte| o> 23t H2t

=f

| J2! 5. X TZreEsio| £ (2, 2¥S 2010) |

fe

i, TAH DY S AR
0-352

] -

Bl v -

<9 s>ol) UEhd ol5e) 9T A3 Ao Fgnsle] $70] B A



H2g RAgEslo| TNt RURR|THe] Yet & L

o FRBAGT} 29 T ujel sFahv] o) thIe] BRI} Aol
NG FHOZ ool 9SS AARITH (12, WY 201073 T
ik

o159 #A AN FrI2e Fe BIAe] FUHREIL 2o F el 3
FHGE oItk ot WA SRRl g ZEAN A FolA
Fol el TR £ wiel Y Aok oA ATE P7AA Fok
g FREAe) AEs) 20109 A EY o]§-2-2 Mol uw,
Js] AR RIS BolFa gk AE 30 4 Ak ol UEY o8
olehs REH uslel) glold At AL FNHE2 BFY B3 3

M= ItE olojd Holghks Ae ARl £k o= vl THHEE &40
o FHIFE S ARE S AGF e Bl e B4 sl Bo
H a7He AR MRlagels Byt SREN w2 FGAA FHlAE
2 AFEo] Bt 9 AT 7FsAol Eohs HS oudth 2, fH
FAHE MRIAS Hoh a2 sh= AYddMe 238]8 FRIAB S Mulas A

%EH, X]ﬁzél‘ifﬂ% FRIAB L AFE S49 Edfdl ne} s REE
402 stof YA A o R BLo} X AQALele] YR} FT AR dAIE
AYEA Bdsfor gtk

AR, A AR-e] JHSE 2 AGEE A AL A3 53] F

Ale e RS FF5 Bole v, QI SRR e 7 A2 v

[e=]
h
F2 Hola Qi



G RIURIX|CH| FEekte| o> 23t H2t

AP HOE] oo SR 20

2011 @Al QoA A FAAAA ] RS =ofsh=t] oA AWAEA]
GAE o ol AAZ wFE F glon, HF5HoF A Prse] FAE
Aok gtk 9 71A] olfell A 1efsith

A= A 3093t YRR FEdtoll AGAHRS} o] FolH om, FUA

o] Fxol ofs) EEsHolol I BPYRIE o)A o= A AwS 2eh4

{(

[¢]

= AQSHA Fede PAE F4T 5 Rl e, a9l Ik ARt
AGA7E A9 vrter & Mgl Aolok.

A= ofn] APAAAEE Aoz did Tl S04 7] wEe]
oh AR oF Ao Bjte] =08 ot A9 FHlo] P R T she A
Hl&7F FSRIAE 2R 7 = AAH 2uAe] ojv] gHEo] glom, o
23 A4 uie] Bt flollM ApAASA| o] FEslollA] JHELE o]Fo]
Whe Aol BAHoz Adxe)e Aol

A= GEste] WEo] =814 3e THE sh= FRIAES JHIE
AL k= Aotk T ol A9k o] A=l ol shte] 1t A&
AR AtelW E3g FSehe AL At Weo] oty AR AHgvitt
T 7N e 3 JRe FRIKEE =2 ke skl ofE Atelw &3t
of dAge=N I A 7RIS HsA 7= AoloFtE FRIAE L PR}

7F Adshs mleld, ol 7P & S = e FAle A9FUH AgAA|

I
o|xg AR A o] 2 =2 Q] F(initiative)7} LT Ao FHI}] A



187

A det ot

2] eigiol 2

-I'ﬂ
[l

=1

HI3E M=

ol AALHA A7

(]

th2 ol aveta & 5 Aok ey of’t A&

2= 0lo
T}\}]\E

113
=

1A 2w g

3 A

1o} 3 AR A} 19

o

H}

ki3

Foh, B ol

S

ZEaL QA R

[e)
=

] ghrk o} e 9

ANze 7

=
=

AEEEEEFE

|

AR AYAATAY FEGB 9T BYR 2AH

A7) Avks 3 aeal

o]

I

520l AAAGAZT G rs} 22
AGAR A o] HHE} o] hAZ ke He U} A AHse) 2

[e]
Sk

2

]

oA

o)
3T

3

07X FH3} ojqte] &

= 24 A

AR A o] G H AT 9

ol A=

o]

S

3 o3y

)

h 84

3} ololgre AMIxpA A e] AR 5w

Bzt

3E 17> ARk

Tk <

AREE

S
=

e 3

0]
AR

2006).



T iunici) yesiae] o=t 23 22t

| 217, XXX 3220 Sz |

IRt HEX|A HEEM #8 2|20 HE2Y x|
T 79,314 61,724 57,726 66,255
SERY 83,246 68328 60,688 70,754
A= 77,250 64,410 51,994 64,551
IS Ofot 75,308 76,476 55,612 69,132
B 79,150 68,000 56,750 67,966

o) = A AR FF-Pol ARTFLLE THo] =0} &8 T vl
A Eou AEAA Y FERUE X Yole s BoFal vk B3 ¢
gupet AMAAEA] T AR 973 2Pilo] 7 e A
e AeEt g2 dAlgka & = Qo) o]dg AR A7 7HR|aL AT
AR GHA = A atsle] FR3LE FRle=t oA FEH
o (=%5-& 2010).

E3] 919 oA FrIATFEo] £ AFoE 44E Holdrh= HE &
oJafix duE Fert Aok AEA| oY =] 58S T olste] AR
o g goly B Fe] sgo] &) ol wA|Foly kA go] WA
QT el=o] FAPE o T4 3] 5
ot 2eu ARAE s AXREES I olsk]
ojuf FetAG B A=7de] sEo] AASH Bolxt). o] AAAIGA e A
AN dEAtel gt BRI F3 e PRI} F3 Aol tigh At 7
o] AHHOF o] FoA]7] oY= & ov|gth

A, AR GEA o] FFLEANA UM AR A eHS AR 47 F1
sl HIgiA B2 e & 5 Stk dejFomE AH9ALE] Y HH3E
FEHORE Fso] B FFY A7 7L bs B ofe), tiyiF e
2% JREE FstaL A=shrldle AR TEA Y 197 FRUE FR

1)

= &
v o] A W FEoleta Hrkd. ole Ax Fh-dse] AR}

"
tlo
N
e
4
fr
§2



189
3ol

Aol 7 o

CERRED

Z

A det ot

=
—

-

20104 AE3} WAE FIXE
JAol] lojA] AR}

R

2| ofzel
e, 712

=

}

o

(<]

il

t

3|

o

33 A

1

A
A

o)

Ztk.
o]

e

AJA}E]

[e)
L

8%

i3

olgh=

bt A

olst A}

0

_g]

_

Hohs AolA &5 712AAGA o] 4R}

Rl CI0) 55t ||

o,
S JxH

=
e

st
5

AJAF

| & 18, RIEUXEXIEH|

olgh=

o/ xy

62

il |

bEtA,

3

157
157
50
66

50
23

F71 <l

9

tleke 9178 499

[

246
230
75
86
69

b

I

%l
%l
Al
=

e

F

S|
[k}

A=z
oepo] ¥




DN R|eRix|che| MEsiaz| ofzt zts) Met
&S F3ha, HE539 93-S Basly] Yok Tzb|Ee] % JRE 4
X Aty 2FYE AR GA| ] AR A difol] loja] A A ke J)
AF o] REFS AST sk <k 195 T2 sPsAe] I0A £
Rt S AAREI
| 219, ZAXR[cHE stz 714548t |
ANE B SHER(A])
HeEp|E) HE7|8| SRUTAPHE, TEAAAL 2EIX7]8] OIE{SIAMH|A,
eS| EAME, EARMTH)
_ﬁ HEAAS | [T7]2] HEXYSE, X9, L, #EE(EH)
2 _
Ne Jl A2EE | G712, GSHe, GISRHEBH)
3 M= A ICT712l, BCN, 7HOIHEES, AWO|HEQ EOHK| HEAXIHA,
oo | o | B
SAEFE | u-HA u-MBl2, u-2lI2H3TY)
s | eapmzoon FAEERIIE, FAEIMNY, RAERIZS, FeRj] AL,
MatE YEES HEAAH(BH)
A YRS HE7|8 QM YR HEES HESA FZHEEE)
ol% P HE7|8 HHHE TAEE, ClEU HEoE| HEE0t E2A
. HEEM(8N
RS Mo HE7|8 WYY HEES HESM4H)
S Yesigg HE7|8| HHHEE0 OlEUl X2|HE, HEEMGI)
S Yesigg HE7|8] SEYE YR CAPE 2SN UA0(00i67H)
Hush|aic 789783“. A EEEE AAHRN HEES HESIKIY,
7| SR, HESLEIH)
TS | HEEM(1H)
oA Yesigg HE7|8] WYY XYt SA4H)
= Mo HE7|8 HHE HEXE Qe HEEM HEES(5H)
&g Mo FHFEA, SYYE Heds YEIIY YEEM(EH)
e EiSINFER HESIX|Y, SA2|(27H)
et MHEANGE | 7|20 X[OHE EHE HEEMAN)
zs HESAGER | YEEMAE/ES #EHEE SHETH)
ag YESALE® | HEU(E #YdE YHIIE QEUSE HESH SAH6H)
M psl=pszsnk HEXEl HEMH|A, H2E2|, HEEAUH)
A2 S=EX|SEME IR 2010,



H3E HEsipal ool ZAmD 2st dok K

<3 19>9M MEAl= Bl gl fEe) PRl 245 25al
e & Ao T e olle] FAAIGAES HHs} 9 24
ATPER o] FolA] flojM AFAR FHYRS} JFite FPeka vk o]
AEA9} oAE B GAT] AFRSFFE F AxpE HAE 5 Bl §l
olfolth

IO V2ARGA Y] R 3 g TE 01“1?37}? FAAA A
Hlgl] 7)2ApA e o] YRS 242

Z|ZAAGAE GESE B d¥s 101%‘—1 %lE‘r. 7elM= /‘19} T
o) NZAA A @A AR} 5& HAFAL ok S, Al9] 75 A
o Ant ojde] AAGAE AEFME AYaL AN, o) A AEFAME
AU gl ARAGA = she] AAEA] ol ool Hlsl o] AAeHAl=

I
Hw A 318 BY¥E HolFy gk

fo rr

rr

rr

_4

| ® 20. 7|=XIXIEHIC] Mt MSHEM $43t |

LR H /g SEDN
Al 47 20 10
o 1 1 60
- 18 15 36
A 66 36 106

Atz SHEXGEHEINER, 2010.

o4 2ol ZIEANGASAA oI HR A BA7} AL AT
e APATA) Aneeldag] Qoix) 247 dae) xfolrt BAs
A oy %, 3790 A2F ke AwAoR Be Fxo e A
Azl 2 Aol wolx) gevha Yok, 242 o] ol AHTA
2ol 2 Aol Hol Aolth olAPANDA 2 AAX13)e] s ol
Fckel A3 WAshe o) g2 Anaelol Qo 2 AAE Helt A
AeAe] 222 ol 11 ol 4% Holok T o WAL

=

—_— —/ r



2 WAL Y FAAE A

]

&

3P =

g3}, u-City AFe] 300l oA FEHAA Yehde= Zos Bl &

[e)

i

#H

1

o, odefe] 44

of 2ol

[¢]

5|
=

sl

s
A7} £

27
[e)

=z
=

il
]

o
pul

L

oA FrHlFAE = XGRS

-
st

£3] o]
AA A

9l
fex]
o

R e - W W F
X E_W%MV X oy oy
Y o o8 B
B wmeﬂm,_.zf A
I N
T X‘m_.MAﬂo‘HL ‘_.me,_mﬂll
o ,,.At% M 71_ ofy %0 M N W_T
" %W_Lﬂhﬁi = o X
) MﬂmAﬂ%u M.@;d.
ﬂ ‘B\|~ o o -
SO S Ll
R T oy =
R xR Tz )
ol ~ [y
=i OL T ‘_mE O_E WA_.O i ‘FAWH
§ T My T o
= %ﬂgﬂux ) me Wk
T O XxTw§ MG
° o P om W oo o X
o on PR ow R T M T
— ~ R wo T o)
M._/.Mﬂ_/,._XE“/ —_
K o T = B TR
o o FOR <d [
A T KX T
~ ﬂlﬂTﬁoﬂ.ﬂl -~ ﬂ_ldl._u
HTWHoT%urmﬂ ) _iﬂ,%
o= ) i .
QM@W%%@& T o B
WoN g R + 8N
NG o W T o) T
T o m oW O~ M o ™ O
wo  a- o NN S cEC)

A

o] “gxs}

21>& A2 ZRIY late]

Ao it BRI FE

oh A

=3
=

-
3t

g o2k s
Aol <

HIE GRSt FES =Rtk

s

3L
=



Ho% Hesfpiz] ool BN U3t wot

| & 21, X[ MLHSIAI GijAH (2006~2009) |

A 396,475 504,714 290,626 312,969 77 100
Me 23119 32,330 60,142 90,828 510 290
L 51,455 2,937 9,087 14,505 452 46
o+ 15,477 16,097 8339 11,031 323 35
QI 3,056 5,925 18,484 28643 55.0 92
o4 600 8310 4894 2,060 -579 07
CHA 1,449 2,687 1,152 974 -155 0.3
24 3,191 4013 7773 1,642 -789 05
47 96,660 166,330 97,282 68,539 295 219
RS 19,258 7,740 13,370 12,105 95 39
== 17,769 12,573 8808 12,870 46.1 41
=4 20,378 173016 18,508 8515 -54.0 27
s 9,334 9,178 7747 5,423 -30.0 17
i) 32,422 15,484 9,252 7536 -185 24
a5 4785 10,704 7,991 17,853 1234 5.7
ad 79,465 23854 12,941 19,106 476 6.1
DS[ES 8058 13,5535 3957 11,339 186.6 36

XIZ © SHOIME “HESIAIY SOIRHAIAH2006~2000)

|

o} A7t A o2k 50%E AASH UeSs & ATE 53] AEAY A
- 20080l A 20099 =714 HHSAI 4ol 50%0) % FTFsHAAI, B
AGoltt SAHAY T2 23]y & 2O AR,
7, AF A Husldste] E oz ZBIAAT, 1 727 UgE AY
o mlsl 0 29k7] wjEel, R} Aol 2 a3y} glledetn FE317]
ojHrt.

Ax ARAR A o] FR A QS TN g 2HH

AFOoZA iR QloME AR 2

(o

rr

_Bi



194 K|HRER| G| M Eskte| odgk 2s) HM2F

O AJHIE FrHoE %Xﬁ}ﬂoﬂ% n &3k Aow welth ol|gk ko
e 53 OiFR dit £90o] 2 7EE FHIFES A9 Rs}] Qo F
=R (8R4, 2009).

2R AYAADAY Yustue o 48wt

ShA] AT HgkEe] A TAe] ARt T 1A ERe) Hae o5 2
Ao} gk shke AWAXA ] 5] EAHog FANE WHAol, te
e 2P Fxo o5 F2AsE PAoltk oA AL F
2 20 o8] FAHo] frin & % Yok B3] PP 274 o]
AR BAAR R Fro] ofa) FUH T E BFE] gk olF A
o] Aug MAYZE <19 62 okl =488 5 gk

T2 6. XIMe| FEslo| 2ot & JIX| HIHLIS

< AT
Hggeel RENEL! Y] sy5=o)
RIS, HEs A LN e
AP~ -
e
XS ALS|2
SEERSS
T FE Ae] JRshs FUgRl o FRTE AYARGA ] <
gk Fe] X o & 9FS & ZoF Btk olziek HolA HA o ARt
AgA o] AR ko] FaAe] FEIL vk o7]ddxe ARG 9
AR S WIAE F de WS =8t gtk
AR AR EA o] FrAE] A ALe] FH s}l Hlsl A g

wale] Anpdne Aaa7)e of

X
i

_0|L

T
(RN
]
>

30,
o
o

fr
b
%
5



Ho% Bespz| ofzol 2rEn yst wet (LR

$8 Tt EAS] WRoleh Z, Ao YuI} £ES FIATIEE FIY
3ol H o] 232 AgAADA ) FuH G Astste] & Heolch ol
B3l <19 Too) HEH] e ATANA kB TR YA 35

o] k=7 B St

T2 7. XUKIX|TH]| FHEZR|HRI0| kgt Ji

X g8 REINIE] FoUHE| ESEe]
PSERIEIIEL HE3E AR XK H BIARY x|

o
AN~

+
KA 9]
EEIN

HNQ +

Aol ofstett. o3 ARl TYEF 2L AAAGA T} L
Fate] gt ol A7 ARt
A o] YR A AFES FEshe AR ol A TR AGAHYR
SIS AGARle] AHSeEE @rFoREs FHATIANL AVHoRE
g FETdom Tujdhol A HALY] YRS FF

= F71= 74%]%i Ag3t= Aol

ojfdl oo e Y EAE SHSP] fstole ANAAEA S} THET
| & Zolt}. olol AZE WFYF
A= AA O A F, FEEFIE ARH o= X]"”‘éiﬂ AF
o] ofet AYAAGA e B /‘}?3%
sto] ARG o] A E e

o

e =



196 I 2 e g sl T S R A

o
+
xietzlo
4 el ‘\

NS T X|SIALE] Q| %YYL
HeEpe| g ME5 AIY N
+ r\___’,/ _
\+
IN:NLCIRe]
Ytz

Z, A3 ARste] 2R A 9] FYPF o] aFdre Aotk A
bR e o] AR P dEks 287 7] 98 7P 288 22X 2R
ofgdo] upHojol it} ol st vt 22 YR A
7tol=giRle] A wojof & Aoltt.

=
£ 2 H9 Ao HiFolol & Aol ol W oRE Aegrslel &
£2 @A SAA, BrlHent AAAGA ) AR e B
olg Eajo] A ARIFAE A5 T 4 e Aol 1 A Ao

gust 2ol QoM @A #EAHL Qe Ad AAf= AA8] 2ol

S
©
5
]

N
)
)



197

Hag 2 E

MHJ
Ri
KO
=
=3

1o

AGAA A ] GH A Al 3lejx o] 2}

el R ] 9l

AT

S

He =)

1
T

3} 725 4Dl

o] g

=
T

o=

42

o] AR} 320] o]

th

]

RHERER

A

Aol 7HAe

ki3

ol

= A

RERESE:

Q7 4

ks
pud

I B 30k

T2

=
— 1
— Y

gl 295

hs

& 27 R A 9ge] Hrsl

e F R o

tof AR

219

Q]

of o3k YH3} Wao=

s

oA o] YR s}

A e] PR st giFo] vr] v

[y

2]

3

AR A ] G

Aol M=

=

Erites

A A]

S
=

5} Absdell ltk= A

5} A1)

_g_‘é’l-

EEEREEE:

o)

P
A

=
5

o] Eok ARARRA Y A1l F7

L
& /s

A}
]

= qclo=w

38

H3E

3} ol A

2]

A A

4
AA WHEA AGS 3

7]

he wajolopaz

215

A}

o =
g= @

WAle] R o
slefe] fHlAE g gns

AFA

i



SRR RIURIR|CH| FEekte| o> 23t Het

2009 HE3} WA, g 1Bkl
2010 w3} WA, S Hs}IT.
Andersen D., S. Dawes, 1991, Government Information Management: A Primer and
Casebook, Prentice Hall.
Bozeman B., S. Bretschneider, 1986, Public Management Information Systems, American
Society for Public Administration.
AT, 2005, A& AEAT] FAgTES 3 IT AH, d=42473t8|5, 4 99 35,
A4, A9z, 2010, ARA] FIHP RS FFEA 2 AL hsbiel, dEwAA| 2] E]A] A
139 33.
@A, 2009, “FrH]FE| AT oA A9 sl Danfel AP A ]2 SAdshel” o
A GA B 383 A, A 129 13, 103-129.
=58, 2010, ApEaAAte] A AlaL, AEEA, 20-25.
A, 252 (2007) ARSI ApRo] APEAE ol mAe @ A AHIE T
Aoz, PH=F 459 15
oleF 2, 2006, ARl AT FAHAL: ol A, M AR
ojAd, 2007, AT AFe ASEAM: TF
Al 114 A 35, 27-48.
oA, 2008, “HAAFAT] AF H7k: F oA HHE FHLR,” F=A AR}
A, Al 114 33, 103-121.
UHE, olF, 2005, AAIFFo e} ALApA] Anf: 7| 2AR A o] Fl|o]A] 74, tigt
AR, 137 135.
A, 2009, AR AQHESIALY FAGFE Ao gt AR
A=, 2005, AG7HR-o] AR g Fdstel] dgk AT, A=ALAAEE FAH3]. 413-445.
steit, Aes, W3], 2002, frHlABS ITHES 233, AAIEAL
A AR, 2008, 2007 AMAXTA] ARARZEZH7}, FAHLAR
A QAHAE, 2010, 9] AR F305} o} - A QRS 230 g3} Al

= =
g FHe=E

oy

Ho

of

g
>
=
o
ofy
o>,
|o
I
rot
Hi
o,
B
)
Lo
Lot
ot
=



V. AGAALA]

) p=Rg ATy

=

71—16‘_1.'7 a]
d=7}3l Ak I






=z BB

HIZE A B e 207
TR QIGEEER] ovvverererresrsee st 207
x.||27<-| o:|_—rlo| |:|-|o| Ecl |:1|-|:|-I ..................................................................... 208

1, G3FLO] HHOJ ottt 208
2. TEO] HIEH i 208
A27 7] O|2A BT HAE e 210
x.“-pél I-% P?E"%:'.’_I'E—I ............................................................................. 210
1. 25 2 XUZEEO| QO] vt 210
2. ZEEIHT| e 215
H2E ZERBIE Q8 QAT oo 218
1, HZFO| JIE ceereerere 218
2. GAZFO| DG et 219
3. ZUSHZIE QTE SHZF e 220
HBE QT BAME o 201

H|3ZE ZRPAA covveeeresnsusmsmsistsnsinintiittisisissss e 2923
x.l“?él _JEAI_LHé’I- ........................................................................................ 223
H2B TRAF EAHEEH oo 293

I‘I|3§| -JEA}‘EA—'! LH_g ............................................................................... 225



221

ok

227

=1

H1E 7|8

228

(Gap Analysis)’éi'-}

24

ol

228
228

T
ar =
7T 0

uo uo
A

229
230
231

233
233
239

H|3

- 247

of g gz

2t

247
250

=

Ir
IH

=

o
.

of o

o
Kio

e
8
<k
Al

F

2. AgolA

252
252
253

rkl
=0

npy

off o}

oizt
o
1. AREMoilM E

M5

256

256

|

H1E S2A

258
258
261

H2E 44

262

HISE ZEHeA



i

A

266

266

__I.L

K2 TR FYQT covvvveevrrersersersssssnsssses e

[

268
268

270



- 227

o]0
i6d

227
227
228
228
229
230
- 231
232

29| Gap

fall
xr
ot

Gap

¥ 4-7. GovernanceZf9

233
234
234
235
236
236

od
o

¥ 4-1.

xr

00

237
238

238

ot

239
240

o

md

241
242
243
244
245



v

A

246
247
248
249
249
250

=

o =13
= o

ZollA

ar

P
<

_I

H 4-30. 7

=

=

251
-+ 251
- 252

zr
IH

=

o

i

COff

oq
Kio

0
ar
<
Al

F

Ofl A

F

ni0
ar

<|

el

L=

I 4-34, 7t

252
253
- 253
254
- 255

X~
A

H 4-39, 7

X
ojr

i
r

209

ifOI%A—*‘(Gap Analysis)9| OfA| seeeeeesemsemsmsmii

a2l 11,
a2l -1,

222

Wi
xr
IH

7l

:L‘rél 3_2_ ifo|_§_)5||(eap Analysis)QI 7|E7£~I| Eif

8l

=

224
258
260

261
264
265






g M

A A+=H

HA AFY AAstel] sEFore] 2
2 FAE gton, 53] ARG S 543 AFARA stollA T3E50] £
ZHe AL wf otk 22y vIFE) o] FFRES A5 A 2F
7] AEFeaL 53] APEAR] Atz dEjHA] olelg A5 TS 4lslE o
St} g Az FAsk] st olsiBARPE AR TA ] FrodshHA
oo A5 vl Fa% AREAR FEA HAT:

et o]egt 33 AT Asolarell tigh ol dAAERe A |
Elgdol o3l sjdx7] Hihe FAAERS] iy B3 o]l SuiskE 7
shaA A EE Aol FEHAIAL Utk 53] AHF FelA AfEHE &
& A Hol7|FY e} grEEaA A BELY VRS St A, FeAA
3)gje} #HE NIMBY(Not in my backyard), AZAE #x¢ #AHAH
PYMFY(Please in my frontyard) T O3t Fe2 Aol T %

ojaL St} 1 A} A AT o] BAAES] AXEA| 9 A AR 1]
7 A <} 0101?_}541'2—7_4 o] Ao HelEA] Rkl FEEHA
I 2Ae] Azl ALSA HE] S7E AGAEEET AE 9] At 2 AT

o] 32 gl Aoltk

[e)
59 Haskal] dalie AR 250 due dalsor € Bat
Stk el Bpaky vlEe] Be 2ERA A7Ee AN 2N



3t

S

o] Ao
o= A

171 9

1<

—_L

A=

1
hu

1141
2

T

el

[

=
=

=

[e)
K
1
T process

A1)

fex]

=
PN
-

A7} A

1

2, A0

ZlHog #ejE7] 9

1

A

9 £

1

il

[€)

=

5ol

s

FHU= 2

o=

%S

ol At} & Aol

<=}

oy o (B I NG (U ln | +
B BT i %Q%WH o
A= ey Eﬂmﬁﬂﬂo_ﬂﬂ T
o o % % o @%H %ﬂ%
3 Yo UG TR — B!
§17e %ﬂuqﬂﬂmﬂ&o% AWmn_mo
W OT Boron e T oT er,AL
Yo O ol T -
K S R oy X°
g X T ow o Mok g o I
T E 2oz X TN g T B
iomﬂ ﬂ_zﬁaomﬂmmmﬂm N
i srifsas "
WLE NrﬂEMHMHEOE_om mmylo@m
3 : gowJLJ7 e s
Ko ~ BB oy = T TR
< gy I ol B of <
ZEn o oy p ol XRS5 B
T A e R
o om T 1) oV%owuu] . N
oo A . T Yo W o N mom o P
B o o B A~ ol R o
oA R ﬁoﬂllﬁ%.x% GIggn
NN -nlv—H o.lv_Al\_u_X!O.._.lrU—Hl,.v_mﬁHL m ol
P F0 A R -l & do g
X TP oF kX TS o N o fo "o
o L 1 T U X ) o< T+ w0
’ = or - N 27y
MEE7 - o mdlidlo Ho aT L~
AR S T - T A O R N S -
o r = N W s ;X
o B ow = RN TR S - S . S
B jo (e 1 2 W W OE . o %
X ] — R LG AT = S O o (=)
WA o 3 o B B o N

==

J

Z_|

Pt AEzAlE 54 2

ks

)

AY2

=
=

i S ey



WIS 209

w4317] 9IaiA La ekt A dete] Aol(Gap) B4

1 32! 11, XjoI2A(Gap Analysis)2| OflA] |

GAP Analysis

* OIS S0 FIES0| =2 U2IIXIE oot A HEfof tieh Eiekel xto|
A LEfH 2E0| "SR LARHH Z2dZol2tH o] FYo| g% dUS
Pl 7ty Moz 14E0{0F 2 ALY

2.04 I I

—_

~ o3 daiee 9
— 2= A4 —» | @M o2 1250{0oF e ¥H
_C.>_ A= T = — £ = o
K Ho o1
or
&
N (1.14
[:Y T v
ol
= OJAAE -
= g A5HA
m0 |_:|9—|'To
ar
3
et
——0.24

e
o
18
o
=
o
o
ol
N
v




AN Riumirc ZSme) st Hy

Baron(1990)< ZH5-S 711 7F EE 1E50] Zerosum®] AoA A, o]
o, 2ld, o3l Fo] A= o o tsl TS A48t FEAE]
golA FFEATIAY AIRE 5ol BAske ol e E ol dF
FA7} O BRE FHIEE fishs o)k Btk

Rahim(2002)2 Z25< 49 27154, 945, 23] A4 YA 52
2 5288 o Vehe #Aoleiar shal 21l Barki®t Hartwick(2004)= &
A flal WBelet JaFE T AN RS AAst IAEC] AE
gt ek 952 FH O =, Hatch} Cunliffe(2006)= & oldo] 5
& A9 A AfolofA] A =8 Fg WA 23S FHEATIEE ¥
T2 At sk Mo ® A7t JEA Y] Skal itk

S, BREA2002)E AFolT sHgE Aol tisk Aol AU AEle] 7]
o] EHA Z3) oY dijl & dele) 23E A=
3 o

IR 202 23 o BIE R YRE £ B A

ot
i
rr
oﬁ
fuj
i

m&

o3

A3 9(2005)= 452

A, SIS 7Y %Eﬂ] EH%J 9424_%?—-_3%], 7‘2‘%%"/‘}1}7& SEA S



H2g o79| o|EN widy 2ME (AN

S Fpgoleta S YOr], AFTH06E 252 A S|
A Fu-EAze] BYd dEAsoE, ME GQE FY 25
oldl, B, 7H ol BB AHlE YA 2 AejA 914, Ale)H A,

2 olo] maE Bold FER, 2059 A, A 27 59| 2154

AA R EE OE Aolold HaALY R, BE, JHX, 94 59 Aol

Qe WAl A1, A EE 1 o] et Hot gele) diyd ws

g0z 712 Bejsa ik

ole] L5 B Holse @z} o ZEL QukHow PR a7t
NPz ofWF AFAZ Fu AL sk oAk BEy

Yol M2 T m WYsHe wolam g & glon) A% FA H24

B9 A Y5 WESH SHF Agoltk Z, 2L F o] s

2] Aolel] ol Wom, oleld BEE R Uehls tud A5

2 APk Aol ot Y BBo] BEAA Yrieke PAAS] 254

F& A2l 714 B AN 5L =77) Aksi 8K o] QT B

ofok sfnl, 25 WP EASEE BYH FF= Agont st 2

& Z7 Psto] g Ao| ohleh 1 Feivh WS thsitn & 4 9

AAFel s olddoln 7XHe BERTE 25 olslulE

FHoz 9 BEol Z7Mhn 93, M AR A9F AN 2F
Slek 53, AWAXTE AAEEA TGS Helol ol

BA A9 ols|@rel BAE ALEZIY Fkd WA

7k FESA Qe Rol A2 Aol F A ols|BAE ey A

2

1=
tlo
i
4
>

¢

]

H

lo

of

ia_oi %?8’5‘}71] ok, eje 7
Ch(LAE, 2003) ARAAAE A4 0% AR F)50] TsAT
B d5s JAEe Aols A8g slsA0] AXA Hrk(Dalton, 1959 :
464-465)

o
=2
>
o
_g.ié
N
2
[
)
o
"L‘é
m

-
iCua
N
N
=)
gl_,'
™



% ol

o] B oo th

ofp

Bo] B GARE Afolol] Yehhs

O
.

oA, A|gFRat 2

23|

o} $eluelelal A

o] 3lom,

o thak A5} th
ojgk A quelol Mol &

=
s

=
fLe

1, A3 A Fo) 7152l npe-&

= =
v:_TO

Ky

448

] APGAA|EA] o]

3

= A

FEolatt 2y B AgtllA Bl =

AR}

4o E4A elo

L
R

= O|

e

123 ddsto] 4

E4EA9) 3

=
=

7}

T

. &

3

Holut Aayzgol ) et A ela ol gerse] J5abgagel 24 ¢

o] Bl
Aeloll A w4y

13 QT Az

S

S0l A
3ot HAE T

o
I

=
=

A

3}
=

ez Ao

=] —
o

P 2dE A X

<)

| Abgolut =o] A= g

ol3

o=

1k
4%

2=
T

37 9]

o Wy gsle 2

jA=4
= O

A5<) AYFe|Z Yol



213

Uiy

H2% 90| o2 un 24

A7 sk v A7 Akl 2A Ay Z1A

F= Zo] gukzolt). e} o] AN FHIE

oy
TR

Ak

o thar Balolc,

B
Jo

)

KO

X
o

KR
oy
B

o

AllA FdsHA Bl

—_
o

HAe] B9lFo14 A
o))

T Ao

K

= 3

S

Fol2 v

A]

el

SEEEDE

—_
file)

By

T2)0 AARA =S AN ek

)

Ao ks

PN
o4

YA e

HAT b

o

Z7ANEL o]

97) wol xFgAde] 1 W A& Aol At AREA dotsle] MG

Afz Tl vao] AFH0

ZE7HA| o

M= v}

=
o



AU x|eixiA|ci| ZEme| ezt Mek

ﬁd
L
<{
N
I
N
)
e
us}
i
b=
f=+1
&
;
e
é
—|—‘
rﬂ

Qo= AxBAe] P
Segop) el A5 s et o 201 4 el goAe

%—?ﬁt‘r oleid 5L AAA

=) st
ol o3l A5 Az dolsiAA Erk Minnery(1995)= ﬁxﬂxﬂJaThe
regulatory framework, 3@ 2H8-9] ZF(focus of interaction), Z-5ol T+ 214
(awareness), A|&Ad(continuity) %=, A% (communication)?] 5, 2534
FHmeans used), =3 ZH(locus of the goals), =3t} Aol 7184
(availability of goals and resources), S=¥/d3} 74 ¥/ J(subjectivity and objectivity),
5 IAEAF] E-Ad(the nature of the parties), 26 tH3EAH(representation), 25 &+
ZJ(the environment of the conflict), A|7+4] =H(time dimention), 25l 3t 7}
Z|(the value placed on conflict)y & TS WHIFE 21]/\]‘3]- Adot. &S
Sandole(2003)2> 259 T84S Ze A parties: 7RI, e, 22|, A1),
A H(region), =7}, Z5olqr(Issues: 25 IAAP T 25 oﬂ/\q A7 24
o] 9, ZF9] E3I(objectives), TTHmeans), o= UFT P(conflict-
handling orientations: 737 T §9), Z-53H(conflict environment: W#J2 2
A A ) FoE ?1"3}93\‘:}. ol¢fdx B sAtEo] tddt Ao
HFSS AR oy, e 749 24 25 25HA, 45T

49 &0 Sl 2EE Ash MrES Hsk ok

BN



- nmmﬂo&r LIS e w3 No o M X TR OX
I M WL % M_VM o q ‘M ol O_E M ‘W__.* \Uﬂ_ Zl oy Ty Z..*
o T o o AF o= o & O B o & E
Ul A MACI U wOR T4 U
=T To ZT ™ ﬁE O*E —~ = —~— = Nod ©
H X ) T T N oo w W o % ~ W
- o ° R X o -
o = = N K o o) 4 ~ AT
g el FTaueRwmAc om0 XY 5D h
= SR Iy TR -
1 ) R = o ﬂamﬂl7ﬂ_ﬁﬂ JU%
© T oy 2o Ay B Erzla F I
o T2 b e w oYX Ko TE X B ow
o Teaw EwmobTrxogpgbkwrey BE¥EE
%0 W o B%ﬁﬂﬂwmﬂéoai b = ®
A — X 5o H < X
R ° X id B el i il ~ o
X FReczrimdaz YIZ
" o ﬁ;ﬂa%vmiﬂwéiﬂom%% MMN_;
o) % GO B M,Mo = o O&E o8 A mﬁw N oS o
o R ox W e P oo 2N T X oz M
X ° ;;ﬂd_/wxﬂ%z%_ti > B X
0
do® Baoa o rpEzExRe kT
T o m TR YT oy B 7eﬂd.
= B eI o ™ i p o
o Bl Yw P i M
A S W o e w W TE s moM T
= m C® = g D Hool oo o 0 ®WE X
TR Sa T RE g g KT Y W
— ) Kme m_u m,__/u ™ oﬁ W_M < X ﬁ ) I G B
o .ﬂ%zmo Qoéz%%ﬁihﬁmo oW
r r = o o e o R o T
go g 5 2 M TR ooy 2SR y g op
L b P oW T =y % 3 o T 2 % U
7_.___ 7E v _ui I- ‘a ox i T %_.# — ~— ~
: TRz P lairzs iETNgE g
SR N A I R A AN I
o T N N W TN w0 W% W mr

[€)

A~

T
=

L

R

h= o]

£o]& B3 931, Tjosvold £](2001)

°

1 Aolehs gojrtt dgor A

.

R

O]

A

P
T

171

<

1A 7} w3}

FAek
Mayer(2000)= %

<)

7} AT A AgHE Aol olUie 25 AL s

o]



ﬂ
otz
]
w

2 oshfAE %

i

ojn

B8

B8

B
oy

o

2]

-

JR=

tee= Ao} SEelzt

<)

2](1999)

Fth 3}

=
=

H
_§_—7

h= A9z Htnh

Aom
g4

—_L

o

& 759 gebis Fejaoln

=4

= lde=s By
KNS

2l T2

o

]

[e}

2

0=,

2

R

Hoz A
2 2%
=

g g vk

U3
=

A

il

Ahecela Held olbadel goladvt s 3 &

=
=

3

st} %3

fA

3o}

A =™ AR 7

°

i 2y

[

13

5ol HAlol 4

o

w7} o] FofA ok

-

=
()

sSo7g

)

)

FhsgsiaL o] Fgold Hae] Az gL u)

7] Wzoll e hiog 2

(¢]

o
A

o 71A 1
Aol A
A



Aoz ool oz vz 2oz (B

—=

um

o
A
N,
4
pass
u)
2
_?L
o
o
=2
>
ol
ol

2 o AEAY Gupo] g & of
A 42402 sl 2 %ao@ rq—am FRENE Hoshe eot o

W gie] AAFZ Bl BT FIAES BN WA AFHow
3}

r ol
ich
)
9
rol
ﬂﬂr
i)
?8
oL
o
ii
o
2
~
ﬂ
29
O

As) AR DRI e 08 HABE Sadeh, A, T

APAAGAN N BEBE D5 4715 v BANE) AL
Bato] ZPYR} APPAREA ] A FL Folw P Ve
BE 5 gtk B, 25U AAS ZAATOA A15H vlGo] FolF
3 5717399 A= v 73‘5%?491 et PEate] 27]0) 2

asel BAsE Qe Hee

S AR EHste] AR TS 48] & 5 A He el vhA

X, o o
o
o
_(>|L
kl
'
)
o

m (
BN
o
o
4
30
O
I\

>,
B
%2,
£y

3) Z25%e] 4hy

oF

Roserbloom(1989)= #48e) 4 Zwe] me} 25e) e weld A

W, W AR, AR Aodies sk ok WA aeE
Z

rf ¥

o
a,
A

o

=)

2
Y
i)
rd

Yl

z
e



AN xR BSBe) oEs T

< gAY A4 7IXE dEade] R Fxstal Ak
Carpenterd®} Kennedy(2001)E AE-thd] &
W g )2 A Zsne) o g TR glo
Al 52 B AP A Ao R A4 dEEAe AR HA)
o} Axjol] tial BAIE & 4 A= B, AR ASlske 24 e A
2 otk 5244 gejiale Ags 7Rl 2R dgo] FER o
H

258 3| dsh= wHAlS ojmlstar, AF

o
&

2
e}

rlo
v}
00
rok
%
e
e

ofell A Tt ojvlE ARSE 3L Ql=H ool Wik skt
3 HeE A¥RE v 2ok WA, Boyatiz(1982)€ ‘HE|At Gl
gk Agollr HFge mbHola Hdd drrae] ddjlo] He sHRle] 74
I 9= WA SAolztar Aosislon gl wet RQle] Hko] A 1
ez ARyt adhaoled AR 74 st g, At g9t
he] Aol %‘i]EMOl: gofa E%}E} A °1~%{2004) qol s

¢
o
fo
of
N
2
fo

|
.Y‘_J,
é‘é
)
2
o
D)
ty &
H:l
0{1
Fr
pa
i



219

Wl

H2g oi79| o|EN st 24

BE

=

o) el

[¢]
€]

>~ =
=

oeFe] IS Al
S RREC RO

1

T

Aoz JuisngolA el o
A4, B, 7]

2¥e) gt Bl olae] &

=

[ex]
o} 2. Sparrow(1996)

1]

1

T

3

AT

|

FH

dl, o

1

7F =

3} A}E Hol
477} ofle} o

Q

Qo

1]

S

ol thH]

N

33t 7]

=

PN
T

sk,
5y

¢}
Competency = A}

L

R

oF e T8
oA

a3
7S

3|

o g
274 Age] At jH A9de) dos

ol A

Competence =, 7114

T

1

)

5=
R

ESERE

olm 7fQl 2FPAA H

o)
AL

o Fo FALEEA /Y 2

o

el
&R

Nlo

ﬂ
N

1o}

o

Hog A5 & 4



I ERAAS

Ty

ni0
ar

il

_(H

),

L

o)
AL

{1

0

(<

=

L.

=]

o]

=
[e)

el 2
19 A ZH3 SPRsE

A

°]3]

=%

43

J

A
gl

=2

H =7 2 ARRAGA o] A SR

2714 74

3

vl71A] o] Aol AlF

12}

ﬁo

fan

—_
fi%e)

)

el

Hlo
U
A

0

i

}-

I A 7ke] Balw 7pRge] Aol Ao

O]

o]

2

SUl

],

S

A fFRE =

o2 938 3
;éL

<
B
=

19

A
&

2]
I12A 7}

2%
o B
9]

Oo]

e

=N
[]

pu

To-

RV AReTAy = I =
SE T

o
He

E

1o}, A

k<]
i

SHA| U=

S

A= 5shae) FA7 52 2 % ohet

]_

Atieks 2rAoe geths AL o

AellA A7 Hzo] Z2AkA 7 T8

2 Zold ARILE Ag| glo] A 1]
Al A o
A7k B A AR BT

o et g A



Hw eipol ojzH wizn exs (PR

—=

um

15k HERE A YRR A o
SAlskel dQleg Agslar 9lof T¢EF U AAA A
3l

s
-"4 4T B 2 285y F50] A9 BE AFEAY HAddes Ha gl

K
r_n_,
JI'FU
rr
N
off
1 o
o
iih)
ol
ol
2
b
e
&
pa)
o
o
o

9 U5 A B9l S A HHE 1) A A Sl S
o et olel@ ALTEL s Eey] dsie BeHel BF 9
T 53] ARAADA] D50 4 B 4FH 25VYE 9% 2

szl @ 4 oo

Lane & Wolf(1990: 3)= FF-o] Ao} o= IS Al 74 802 U

I Utk ol YAMEE FEE F At WA, AN A 2
713 % (program and agency competencies)©] SZE T} o] e ALdT} A
= FRsk= WA A BAstele gFS Lok, AsdEet #dE A
d B 7NBAFE ARXGATL AGETE ARl ety 93 dalEA o
o fFEo= v AlEdrh 3A, 2P AT R, 453 vdd Wy
o] Al eg A5 aR1E AR &3t e = e IES vt
=4, ASA% BAg7e s, 2500 e M ARE T3 25
A Adsle gigolth A, Al EAGFe R, A5 O Ads
wAste] olsfidakAte] W, BA, o] F5 WA oo =55 913 A
A AAE vhdshe Ze® Aot

AN GANME 7154 S&F(technical competencies)©] F83H|, ©]&

o

shedl Wad 71RAdn AP 71&e dnjat dsns

ol
4z
il
Mo
o2
[o



2

=0
=1

[¢]

[<=]
=

=

=

& (governance competencies)

). 13 o)

o]
pal

A gl oolsjaAIAt 4 a8 e

A8 oo Aol

ol

T

Aol M=

B2

3

Feld oAy

1
L

g Aol A

3 o)

83

o
=

Il M

i

2

3

i

k<]
pal

E%‘

=

bl Z)7ke) 25

S

=
T

s

%o vehyu oheat 2.

o=

&

=

=

Jfez]
e

A
™

1. o]

k<]
gl

o
=

2p
&
2

|AEE &
A
A

« &o{x o
Bty
2R

a

mo
ar

£l
ujo

0 o o

il
ar
T
<



3R ZARI

HI3E ZALEH

Y 24

tlo
=2
0%
o
.y
L
i
10
r_l
N,
i
e
oo
b
10
M
@
=
5
&
g
£
£
il
(2
>,
QL
3R
o

rr

FEFSHES T8l o] et dis) #ala olsidAE 7L 3
’J(Target Population)S ZAFSH= Zlo] Aele] lufar shghx|o] AXTA| &5

9 F YRS PO 2AE ANSdc

=

A28 ZA B

FHY ARARE BAS] A8 Badg BAGY] Aol EH(Gap
Analysis) & AA M, 2R 5 AP WSS FHOL WA
42 AN

Aol 74
Aol7h ZA| vehd #2
WL 95 g AR mEEolo}

A

rd

e
4



= 75 B
o IF = <
ﬁ =y e W N
A
B W 7 = -
3 = =" M X
TLe < z S X
WO 2 D £ > 2 g
2 X - % 2 _om_o o I =
(N : R X =
N o 0 =0 o S,
o ! B o o
B oo B -y rr W3 T —
O..._ o_E 3 & o 0 o R
Ma E q .__A_.ﬂ_ g ol B Br - N
o B . A o s = o E X
oo B mﬁ ~ ® B B TR T o
X o wﬁn_ b T . . o NF
B o o N 2 I
S R - 7 o
ww ° @ 5 = - Q = L
o Ow 2 & . = 4
Woe w0 T © 2 N
-2~ o c 4]
A b= & K
vl N KA B a T G
N gy ok o8 " m e
Sr¥s g 7 T
‘n__/v‘A .m ,ﬂmo UAIL w EEle2 _u_.._ ﬂ_Al ,m._l
WE " M = K . = wr_w ﬂv.,_
T E N o - of
I N 2 E T
Lf ,»AI - =] ~ N o Lo * n_m_l ‘W 9
LTEs B I R
o om B 3 - © T G
on o B Eo %)
URNY



225

At

K1
KO0

b

X3

A3E ZAEY g

AolM A B 71897, A ANEANA Vs

s

Al A=

FAH e e Pk

3

deaE] 92 e

A

z

G

tol RS BAREAE, ZEA

BYe vEs

w27l

Ky

s}k
=

2|32}

el

=y

Jdo

o] 2]

R

o]s

w

=i
=

Rt

olagAre] 2

59 o

3]

19AE FHOZ o]

=%
[}

F=d

= 245

S Wele 919 vy

el

3%} A%

[¢]

sjepsle] the- wlle) ek

O
.



==
ke

[

]

o
p Y

3|
S|

eI
olth. AA 20073 2¢

=

=

o

[€)

=

rag Gge 2

Z
S|

™

21-0:1

He T

O

I o] 3

S|

A= 5478 AlE

=

~

Xl
o=

AEPPES

3|
S|

=
1
L

Z
[

l‘:_-l/ ]_oq

250
3ol

XH

Foi# o}

9]7}5% H(Zone of Potential Agreement)

ol
=
?‘jl

}

o]
pil

ao] F5 Hs7PiA

e, ol

o

] Rl

R

ot g A

s

o]

E ¥ Aol

e

A

=



SEx NE/871/58 Ue/Ed g7/ et t/8% S8
205 67 36 36 28 38

SHAR &g A AgS AR &7 A o] 678 R Tt

BENEE HYoH, R 389, /5, B8 o= Yehith

= 8=0[t 7|Et

87 30 8

Setel AT WP Auun 750) §TIOR AHY e WEE Hylo
5

Bt ge =R

205 70




A7} 709 8

=]
T

2]

HEH ARIFA7} 1359 A

A
=

2 SHE Aoz Yyt

Gap Analysis)ZA 1}

SEET

2 4% 4

| & 4-4, 2SR So| 32= |

=
5

7.66%
7927

7428

2
p
;o_._

&

=°Al Lrhdt

F A7

Sl
pud

Iz 9
AR A B 712 Gl 79200 E 71 ROm, Theo R A2 S,

| & 4-5. Ale} Y 7jRIeio| Gap A1t

y

Z

o 2II |3
Sl - I e
=

B

EA [e0] QN (e}
ofos|© || S
Xv.o [ [e0] [ee]




o) ER N ML
o o
wT KH
wma ) <
oo o i o213 8
I r ar o | O | ©
TN o 9 = z
=
o E.V s w J o
B 9w o i
FE |
i1 mP N % %
T o B KIo =mI.
i 3 & I o
T H 3 . _ KLg
o o
g Wole o -
R o
= =L al 7| ‘Dl = !
Bl ol o 5= o xr
a W g gr M
~O 11_ m.,l Q mo | .
ﬁ X° Boor =r T B | o
— 2 - 2 T
N DN W <Hu O] mo | % | 8
Nto il =K - or w0 & | IH | zr
~x & N =) s B =l
J o 0 = w_.ﬁ Sl R ™
TR ow o = T ol @ |~
T S 5w < 7 , I o || 5| a
TR 4 ol D Gl L AU (0 e
-~ = XI S - ~ | A 0
BTN T g oF) 8T RJ & &y o
T " Yo =1 ulo © uo | Hu
B o B o oo W K ST "
o 3 T %o o " S
NI T @ o ™ H
O o N -

Holal glom, Hgo=

=

Fo= UEhit bey 25

Aol

ojsi@AA EAAFAIM 155H o= T 2



A7NEA A 7]

0 KH
ar <
B IRl I B o<
| =
|
_|_|_ M~ QN [@))
o . dol5|3)8
Ki0 Al = o Kio
g
LE5
o |
-
—_— )
o L
ar I
® a
o @
m © nio
c 2 o
iy n xr
5 9 i
O o 2 iod
IM\ s ar m@ =0 | o
= §z|5|Es
N ._u_.m ~ ot gr B 1 30
gk o R 1 Y |2 Bl
- @._| _.A._ KO @
T
%% il < =
DL < H
|

Aol A

s

3l

4

w, Foiz]

o

=

BiF

S

Hol
&o= e mei 2%

=

=

Ao

oy

J

A

AEA MM E FoEet AT AJolE Bl

sjefs gk

=R i P I W s KR o

Gavernance &%

%]:O



HISIK|S 2|J|8
B |~ ||| =]~
XTI X | XX X|X|X
O-| OF | OF | OF | OF | OF | OF
& @ an| @ e
XTI KI|IX|K|X|K

M
o

ARAL A Fole]

Al

A E,

=
=



T ~uniAc Zswe) s

g f iy
52 04 778
= 751
3 761
82 o5t 783
7|t 825
55 01y 804
6 818
= 7.97
82 ofst 743
7|t 713
52 04 757
= 7.25
3 759
82 olst 713
7|t 750

250 @ Ag9 AP AHRY, ANs ke sgold), 7]

B} ZgollM =om, Al 2 718 A7 65 ellA, 71E3 A2 75 AuelA



A3E DALY A

2 7|sheise) AR
g A A g
HE XA 2k xjo| 2 |
A4
()
AR X2

(36) (22) (58)
26.7 31.4 283
(27) (10) (37)
200 143 180
(20) (10) (30)
148 143 146
(6) (5) (11)
44 7.1 5.4
(45) (23) (68)
333 329 332
(1) (0) (1)
07 00 05
(135) (70) (205)
100 100 100

WA AdE AU EY, AT SRl E Zsads A% W4, Al

=4 Al=E o] thek Se] =A vehd

]!

o,

AGFEAAM = 2edys

A% WA, AEA Az njulel W] Aol U Sxo] UKo &

Al YRt



TR Riuniic Zsma) ofiust e

— ]
A=A NEETY =
(41) (23) (64)
304 329 31.2
(27) 8) (35)
20.0 114 17.1
22) (15) 37)
16.3 214 18.0
(6) 7) (13)
4.4 10.0 6.3
(36) (17) (53)
26.7 243 259
3) ©) (3)
2.2 0.0 15
(135) 70) (205)
100 100 100

AR ARE ATRH, AGRA, ARRAY $G BT Aol

g S50l 7P A vehdar itk

A

=

ofd

XA [FA]
(21) (60)
30.0 29.3
9 (39)
129 19.0
(15) (40)
214 195
(4) (10
5.7 49
(21) (56)
30.0 27.3
(70) (205)
100 100




ML AAE AR, AIRA, ARRAY ST BE AR el
LSV N WA, ASH A28 vl B SRl 7k B vehia

OI=AM |
EENY [
(21) (59)
30.0 288
(11) (47)
15.7 229
(13) (29)
186 14.1
(4) (11)
57 5.4
(21) (58)
300 283
0) (1)
00 05
(70) (205)
100 100

o)

FRRS

b, AR A)2E B, el SRS o2 Suo] B4 U
ADRAAE A2 Aols) BEBAE A WA, A=A A2
o HHlel] tiE So] ArhAow ) Vehdd.

ATE AR, APRA SHeME AFA Aofst 25



) Axixich 2SHe| st

i)

(2) Z5HA olFBAR BA A

| 2 414, 285 OfsiEbiiRt AR Rlo| BRI |

AAE] ]
WEER RRERE LA
(47 (16) (63
348 229 30.7
5] (1) &)
19.3 15.7 180
24) (i2] (3]
178 171 17.6
(6) (6) (12)
44 86 59
(32) (25) (57)
23.7 35.7 27.8
(139) (70 (205)
100 100 100

WAHEA IS AR, ARPEA Y] SEelME Ao Aol thEt &
ol = vehd v, ALRAdME Z5HEE A3 M, AwF Aj=H
ool thek Sl AtiHeR wA vElsth

[ZIH]

(62)
254
(46)
224
(29)
14,1
(13)

(64)
312
(1)
05
(205)
100




SR ABE AR, ARIA, AN S BE 250E AT

W, A=A Az vle] ek SRl AdthEoR w7

<
£
£
%0
o

3) A&HA 9 25 2AGA 2] Govemnance 933l FxHEA]
(1) #od4 qA2A dF

| F 4-16. ASEME 20X OAIZX o2k xj0| Kok |

ASEN ]
(4]
NS N
(30) (16) (46)
22.2 22.9 22.4
(31) (1) (52)
230 30.0 25.4
(23) ®) (29)
17.0 86 14.1
7 7 (14)
52 10.0 6.8
(44) (18) (62)
32.6 25.7 30.2
) (1) (1)
0.0 1.4 05
(135) (70) (205)
100 100 100




T AR 2ste) ozst T

2) F39%

| E 417, A58

nE
19
o
bl
(<)
10
|-O
RI
1z
|

A AEEA (el
@] (18 &)
348 257 31.7
24 (16 (40)
178 229 19.5
(19 B 1)
14.1 171 15.1
B 8 (13
59 71 6.3
3 (9 55)
26.7 271 26.8
0 0 1)
0.7 0.0 05
{135 70 205
100 100 100

AR ARE ATRH, AGRA, ARRAY $G BT Aol

ek SHo] dhdez =4 yehdal ok

(3) H4 A%H Pl o B g

| # 418, 24T DRI 24 o2 xjo| fiokes |

A

=

ofd

25 ()
Ve EEX .
(29) (18) (47)
215 25.7 229
(30) (13) (43
22.2 186 21.0
6 (16 52
26.7 229 25.4
@ 6 (i3
59 7.1 6.3
(32) (18) (50)
23.7 25.7 24.4
(135) (70) (205)
100 100 100




M4y 2| 939 M2y Al

WAL S AURE, ARAY SHINE AN 15 U $
gol A Lehd W, AQRANNE BEAS oi% A RAT AR WA, A
A Az oo g So] R0 B vekin

2, g RE1 uxE2Y

1) AFs 2L A 2 71897 IR

5 i
2 8= 0[5t | 7IEt A
(15) (27) 8) (1) (58)
26.3 31.0 26.7 125 283
(12) (15) (7) (1) (37)
21.1 172 233 125 180
(5 (15) (4) 2 (30)
88 17.2 133 250 146
(5) (4) (2) (0) (11)
88 46 6.7 00 5.4
(20) (25) ) (4) (68)
35.1 287 300 50.0 332
(0) (1) 0) (1)
00 1.1 00 00 05
(57) (87) (30) 8 (205)
100 100 100 100 100




T laxxic| szl o

O]
ok
[
qu

| ¥ 4-20. X124 Xzofl 27{5t ZSEM ==t X0 EeEM |

3 3 _
6= 2 |8z Olst| 7IEt Al
ey [ ey | 2 | 0 | 64
36.8 24.1 40.0 125 312
W | ® | 0| 6
12.3 20.7 16.7 12.5 17.1
m [ 9 | 6 | @ | @
19.3 17.2 16.7 375 180
6 | 6 | @ | o | 03
88 5.7 6.7 0.0 6.3
13 [ [ © | @ | 63
228 287 20.0 375 259
o @ | o | o | o
0.0 34 00 0.0 15
50 | ©®) | @ | ® | o
100 100 100 100 100

AR AHE AR, 57 o1, 63, 87 olale] A SR AF
el Aelol ojg 2ol BA et W, 73 A7 SHNE 25RE 9
W, AE A2E vjle] i SHol JjHOR B vehgeh



- [t
(1 (60)
125 293
) (39)
00 190
(2 (40)
250 195
(1) (10
125 49
(4) (56)
50.0 273
®) (205)
100 100

WA A%E AR, 5F ol A SHOAE AERUE A
A, A=A A28 wEle] v See] ) Rt W, 63, 7, 87 oI5}
43 SPolE AEAe] defol tie $Hol ArhaoR B et



T RiyniAic 2see) ozt ©

i)

2 A% S WAHARe] TARA
(1) AA 25EY A%

| ¥ 4-22, XiZE TR ZASEM o2 xjo| IEM |

SIE=
= = |8=0lst| 7IH ol
(15) (22) (12) (2) (59)
263 | 253 | 400 | 250 288
(1) (22) ®) @A) (47)
193 | 253 | 200 | 375 229
6) (10) (6) (1) (29)
105 115 | 200 125 14.1
(5) (3) (3) ) (11)
88 34 100 00 5.4
(20) (29) (3) (2) (58)
35.1 333 100 | 250 283
0) (1) ) ) (1)
00 1.1 00 00 05
(57) 87) (30) 8 (205)
100 100 100 100 100

WA AYE AHEY, 55 o1, 87 olste] AT SHelM= el
Aojol] tigh FHo] =A vehd ¥, 61, 78 A SHEeIME A5 E 4
o HA, A=A AlLE o] et SHo] dtE s = YEsT



- azl
(1) (63)
125 307
(1) (37)
125 180
) (36)
0.0 176
(1) (12)
125 5.9
() (67)
625 218
®) (205)
100 100




T Rl 2sae) oz

ol
r <]
ACH
i
o
rot
it

] -
55 0l | 65 = |82 0la| 7IE A
(4) (17) (22) 9) 0) (52)
17.4 298 25,3 30.0 0.0 25.4
(2) (14) (19 (7) (4) (46)
8.7 24.6 21.8 23.3 50.0 22.4
(3) 9) (13) (4) (0) (29)
130 15.8 14.9 133 00 14.1
) (4) (5) (1) (0) (13)
130 7.0 5.7 33 0.0 6.3
(11) (13) (27) (9) (4) (64)
478 228 31.0 30.0 50.0 31.2
(0) (0) (1) (0) (0) (1)
0.0 0.0 1.1 0.0 0.0 0.5
(23) (57) (87) (30) 8 (205)
100 100 100 100 100 100
SRR, 57 o1, 77, 87 o5l AF SHIHE 2
A, AEA A28 vjule] e SRl B vehd we,
SRANME AR Felo] Tt SHo] FrhHoR A




Haz szl ozel pazn (R

3) A3 ZexAANTe ALY

(1) #eld a7 e

| ® 4-25 =g¥ ZoA N2y 2k xjo| olEM |

A g N
53 01y | 63 2 |8z 06| et A
(7) (11) (21) (7) (0) (46)
30.4 193 24.1 233 00 224
(5) (13) (25) (6) (3 (52)
21.7 228 28,7 200 375 254
() (10) (11) (3) (2) (29)
130 175 126 100 25.0 141
(0) (7) (3) (3 (1) (14)
00 123 34 100 125 6.8
(7) (16) (26) (11) (2) (62)
30.4 281 29.9 36.7 250 302
(1) (0) (0) (0) (0) (1)
43 00 00 00 00 05
(23) (57) (87) (30) 8 (205)
100 100 100 100 100 100

SAHEY TS AR, 57 ol AF SHME AR Fojst 2
SRS A% WA, A A2 velo] Ba o] A et W, 63,
F AT SHANE 2SS A WA, A=A A2H vl e 3]
AidoR B Jeh

~



Tl ~unic zswe) s

Xjo| EQIEM
g
- (]
55 Ol | 65 = |8=0lst| 7IE

6) (21) (27) ) (@) (65)
26.1 368 31.0 300 250 317
6) (12) (17) (5) (0) (40)
26.1 21.1 195 16.7 0.0 195
() 8 (16) () (1) (31)
130 140 184 100 125 15.1
(1) (4) (@ (5) (1) (13)
43 7.0 23 167 125 6.3
(7) (12) (24) 8 (4) (55)
30.4 21.1 276 26.7 50,0 26.8
(0) 0) (1) (0) (0) (1)
00 00 1.1 00 00 05
(23) (57) (87) (30) (8 (205)
100 100 100 100 100 100

WA AE A REE, 55
7, Az A" vulol] i3k &

]

%Lo

olel g SHeINE AF
A ek
A AR Aelol tg Seo] JuiAow ) etk

=
v 69

o,




| ¥ 4-27. 24 1] X% ol olst BA 2 Xjo| 2IRIEA |

Rl - (]
55 Ol | 65 = |82 05| 7VIE

(4) (12) (20) (10) (1) (47)
174 21.1 230 333 125 229
6) (13) (21) ©) (0) (43)
26.1 228 24.1 100 0.0 21.0
(5) (11) (23) (11) %) (52)
21.7 193 26.4 36.7 250 254
(2) (4) (3 (2) (2) (13)
87 70 34 6.7 250 6.3
6) (17) (20) (4) (3 (50)
26.1 298 230 133 375 24.4
(23) (57) (87) (30) 8 (205)
100 100 100 100 100 100

WA ARE AR, 57 olge] A SHelE GHAT /)8R
BT 9B W, AR A vEle] T $Hol EA et W, 6
B DSBS AR WA, A=A A28 oL, 73, 87 ol

=

[€)

PRz g Sxo] AHo R B Lrebsith

[

AT TaEAAM 91085 12 Hgste] 37] A 2 7189, 71



AN RIURRIE Z2Se| st Mt

A ol ARz ol A2t ofm@ Hio] FadAl tal 94 FEL

H7] 9l MER4S AAlste] 2558 54 yehual l=A] 1] 98]

| 2 4-28. MY 2 7Rl T4l Seco) 2 HssA |

ALEN -
A IN==N
Hiz 93 47 140
% 68.9% 67.1% 68.3%
Hiz 42 23 65
% 31.1% 32.9% 31.7%
il 104 51 155
% 77.0% 72.9% 75.6%
Hle 31 19 50
% 23.0% 27.1% 24.4%
Hle o1 38 129
% 67.4% 54.3% 62.9%
Hle 44 32 76
% 32.6% 45.7% 37.1%

AAdE WEE, AGEA B AL 25 37 9F ke 2

QA B dsf FhH oz FaskA st ek



| % 4-30. 725 oM 2o om0 mE HzEN

AEEN] .
x|
ANEEA XIS
e 98 45 143
% 72.6% 64.3% 69.8%
Bz 37 25 62
% 27.4% 35.7% 30.2%
Gl 89 42 131
% 65.9% 60.0% 63.9%
Gl 46 28 74
% 34.1% 40.0% 36.1%
Gl 105 44 149
% 77.8% 62.9% 72.7%
Gl 30 26 56
% 22.2% 37.1% 27.3%

BHAARE AR, ARG R AR BT e 9F e 25

o olslaA 24 Gl tal gridoz Fashl Axska Aok

| E 4-31, HHHA SR Tl Soc0) 02 Hsey |

ALEN .
|
AN RN
g 94 41 135
201 ol % 69.6% 58.6% 65.9%
gz 41 29 70
% 30.4% 41.0% 34.1%
gz 92 41 133
% 68.1% 58.6% 64.9%
Bz 43 29 7?2
% 31.9% 41.0% 35.1%
i 96 52 148
% 71.1% 74.3% 72.2%
i 39 18 57
% 28.9% 25.7% 27.8%




250 R|Rpx| T 2Ena| o2kzs) XMzt

BAERE BURE, AR R AR 2T 3R] 93 shed] B
3 tAoR Fashl Q4skn gom, AYRAE Feld oay
% G TP A4S A0 ekt

oft
3,
=

FIF FAEANAM 9,108S 12 W3lste] 37) JEHA] 2 A, )
A g, Ade gFol|x] 242 ojulgh Bito] FadAd s 914 2L
B7] Sjaf Mm-S AAste] A 540 vEhaL 9leA] 1Y) 9 24

iy

2ol TR0 EQE0) T2 HIEEA |

% 3

&

s3 ol 63 | 72 (83 olst| et

Bl 17 40 57 21 5 140
% 739% | 70.2% | 65.5% | 70.0% | 62.5% | 68.3%
gl 6 17 30 9 3 65
% 26.1% | 298% | 345% | 300% | 37.5% | 31.7%
Bz 17 46 63 23 6 155
% | 739% | 80.7% | 724% | 767% | 75.0% | 75.6%
s 6 " 24 7 2 50
% 26.1% | 193% | 27.6% | 23.3% | 25.0% | 24.4%
= 15 37 53 19 5 129
% | 65.2% | 64.9% | 60.9% | 633% | 625% | 62.9%
gl 8 20 34 11 3 76
% 34.8% | 351% | 39.1% | 36.7% | 37.5% | 37.1%

s U4 oh s&t Aoz Urﬁ}kbi}.



M4y 2| 939 M2y [

| E 4-33. 7185 SR TRy Sc0) U2 HsRA |

Xl =
—= - K|
55 0| 6= 72 |82 olat| 7IEt
17 a2 58 22 4 143
739% | 737% | 66.7% | 733% | 500% | 69.8%
6 15 29 8 4 62
26.1% | 26.3% | 333% | 267% | 500% | 30.2%
17 36 53 22 3 131
739% | 632% | 609% | 733% | 37.5% | 63.9%
6 21 34 8 5 74
26.1% | 368% | 39.1% | 26.7% | 625% | 36.1%
15 43 63 22 6 149
65.2% | 75.4% | 72.4% | 733% | 750% | 72.7%
8 14 24 8 2 56
348% | 246% | 27.6% | 267% | 250% | 27.3%

Ap EA Gl thalA did s Saskl dAskL e A2 YT

| B 4-34, HHAA 2ol T2t SQE0| K2 HIEEN |

P =1
- H - Xﬁ-”

58 01| 6= 2 |88 0| 7IE
Bl 16 4 56 19 3 135
% 696% | 719% | 64.4% | 633% | 37.5% | 65.9%
Bl 7 16 31 11 5 70
% 304% | 281% | 356% | 367% | 625% | 34.1%
Bl 13 35 61 20 4 133
% 565% | 61.4% | 70.1% | 667% | 500% | 64.9%
Bl 10 22 26 10 4 72
% 435% | 386% | 29.9% | 333% | 500% | 35.1%
Bl 16 42 63 24 3 148
% 69.6% | 737% | 724% | 800% | 37.5% | 722%
Bl 7 15 24 6 5 57
% 304% | 263% | 27.6% | 200% | 625% | 27.8%




T ~unAc zswe) ey

WAAINE AuEY, 55 o), 65 AFolAe @@l a8 S14st
© AoZ Yepton, 753 87 ol AFolAe Feld JAbAA Ak of
A AR FosH A e ASE YERT

53 WY FRE0 B2 PFUL L

| #4-35. Mg 3 JRuodel AL8ME Trd|w |

ALEN SRE H SixfSE
N2 763 6.40
XIEEN 7.79 6.41
AR 870 7.69
XN 7.59 6.39
AR 8,00 6.50
NN 8.23 6.80
AR o AHF Bne F2w Bito] L AL L & slow), AR
o] ZAF ZEFEA el e AFGRANA, 25U BAGZFME YL

AelA dHH R A ARSI

[ # 4-36. 712X oM Teold ALSME Tad|w |

ALEN ERE Bt ol Eat
MEHEA 7.67 6.37
XIEEM 8.01 6.51
AN 8.01 6.47
NSNS 8.07 6.51
AMEENM 7.64 6.26
NGNS 793 6.60




| ¥ 4-37. A FolN Tt AL8ME Trd|w |

POy %?E Sirffzt
T o 2
AEA 794 6.24
XA 803 6.24
AfE 855 7.01
INEEWY 8.19 6.40
AHEA 7.70 6.44
NEE 766 6.59

Folz] oAy ol AR, BRAFels A7} 7 kst
om, gAY el oI5 BAlejke AlIRAsh AURAE HZshA 1

ehyte.

2, 250N L9 FxHlu

x| |
. 22 N RS
o B B
52 0|A 752 6.65
= 7.70 6.46
2 782 6.46
8g 0lat 737 5.90
7|E} 775 6.63
55 01y 7.22 6.61
= 8,96 786
= 857 737
82 Olst 7.60 6.23
7|Ef 6.88 713
55 0|4 791 6.65
6= 8,05 6.53
2 822 6.62
8¢ Olst 7.77 6.47
7IE} 838 733




T ~unAc 2swe) ey

5B WO e ANGIANAE 77 DA, AR 2AZ BERA

Ag@ld= 753 718E FFolA g

xig %ﬂ% UHE‘%:%‘—E
S S
55 0l 7.48 6.43
= 7.75 6.51
s 7.85 6.29
85 Olst 7.73 6.30
7|Et 8.50 7.63
55 04 7.70 6.48
6= 814 6.47
El 8.08 6.41
85 Olst 7.73 6.33
7|Et 8.88 7.88
55 04 7.70 6.70
6= 7.65 6.23
s 787 6.49
85 Olat 7.50 590
7|Et 8.00 7.00

Hepa ERY qegole 7IE, 73 AR, ZERA olsiuAA B4
AYANE 67 AT, BEFF L 1398 GYIAE 739 e Jol

A diiEog =4 Uit



55 Ol 813 6.22
= 784 6.25

= 803 6.34
8z 03t 773 5.80
7|t 863 6.88
55 01y 8.13 6.52
= 805 6.49
= 9.05 7.25
85 Olot 7.50 6.13
7|t 863 7.50
52 0o 7.48 6.35
= 772 6.58

= 7.70 6.34
8z 03t 747 6.50
= 875 775

Feqz apEA JFelre 7EL 5
HollA, TR el ofgk 4
Ao = EA et



angoz

ZAAE, AEAA A 7

7 2

.
R

o) 7017} 1e}

Py

Alole}. e A G}

=
L

350

\=]
A

.

AgE Aks AR E AL

3

e =

9|

A5 AU Z F o]Foix]7] §
7)) (role expectation)S 2+ slo}]aL o]

e
=

H(role capacity)

=
[€)

3

s 9% 5

—

“

(role perception)?} 1

w@

ojxch. &

=
T

7H4 stell o]

1
R

el

AgE A,

2]



=7

A7) el
1

O]

R

1] 9

S

7N

[e]

Qe o] FR2o] s

il A8} o]-ell= G A1 A
el ¥

[e]

o}, guste) ARl e

1

.

o
14

I

<
T

23

o]
W, R o)Hoz Q8] "oiy

Ik

o]
pA
=

=

)
A
il

o
pal

2]

o

i

]

-
e}
RS

=

|

A9

Ae) Shnsh

3}

|

R s
Ry

F e

Lot

1o o
Hzte] &1 ARUA Al Ba

g S MEls FHE

—

0

¢
Y

T
)

il

)

A71A =

o

a4
T
=

3

J

P

Q3] Al ARaAR

l

FPsspe, )
EEERGE

0|

=

i el
2y

0]
X

S O

p==h

o A

o

=

}

k<]
pul

Higo

A of) o] (Biodata)

1.

o
o

=

[e)
R

M}
7, S RAT], AR 757

\=]
3 o

al

L

1

Q]
=
]

A

i

k<]
pil

B

S

]

2

3

b1 9
_(');'

=]
-

[

J
=

X
hi

5

7N

=

=

]_

ﬂnﬂo

P



| QIAF AJAE |

o

ia|

| ZSH
EELE

C
i}

N

o

258

5 M3 or o) o F
B po® g AT W R B
[&] [ S U = o _L ~o To
o o X op T o C\* N ﬂw P
£ ffeng BF e ®op T2
2 @ E T Tw e o o o2 W R
§ Lz ¥ Egn s XA T A )
R gool g o KN o
T i
T, wihEge
il .

Jvﬁl 0
=eE K e "
7ES z A T OR2 o
=T_ME BU = 0lo ﬁ—' Z O
Pr  EET — Ho Up s X
S ot T o N 4 & B
R o| U*A ‘;|OU A ‘Aluuu ;O ‘.lv.Al

5 A T o oe g B Ry
& ol
z T oo o ™ TN
EE o 5 o 2 n- o Wy B
: SEc N o o
= CAik £ o FC)
172 s
2 1 55 70 o W X = O
) o B0 Kk 0 — ™~ ‘Mﬂ
- : B A~ a N Z..# Jor
g i SO T oW Ny
g g PR Fa T
5E g =] ,_dm ~ X [Ho =
1 OGO Xm s TrIFE
= W —__.___h ﬂ_l 1m C_E HT_
¥ ol = ofy g o 4 3
= 22 BN o 5 - w8 T 2 s/ m
7 = B P ol oo RS = N0 &y o
T 2E S5 B By — —_— ﬂ__lm ox —_— X
85 43 = ol % 2oL g
i = - T K 9
? R LN R AN 1
g = - %O = T s W oo o
&0 Ar ur __o_l EO ~ TO W._ o
M..m Mm% mm W?‘MmH__“ orl .--Alo ‘OI ﬂ_A-O ﬂ/lL ,.WE ‘mﬂ o a ,\Mﬁu
$ERE S s olr g Vo
Pige  Ighy R . T P om oo B
o2 N — Mo o A ‘T OHo R (o]
3 1T i N o b

ARFQIAFA| = €]

=

o

]



TR T R Ak
= d <
ﬂaﬂﬂﬂ o
c o 9% T
T RW o o
P E = %
ooATwldﬂ
b T -
I
N
]Loq
Moﬁurﬁqrﬁ
\IZ 1o
RSN
L_Lo#,muﬂlmﬂme
R
of BT % %8
R T
N X ox oo P ogr
re A X 7‘m_wﬂ
z,mAaMﬂﬁrT
WDW&;%
R
ol N
UWX_l.o‘lﬂmﬂ
o ~ = O U
ﬁmﬂnﬁu@imﬂm
px logys ™
o o W OB T
™A e e

[e]
s

g O

%

oltt. o]

=

Ab71aE] 819l

F A]sHs,

RS

xel

spol, JgFAe

=

-

S

o} o

if
7} ulzE 2 5 97 o

kel
il

R

o2 o]Fofxo}

o=

u}
=
Z A

=

3

[¢]

o) o} A SI4)
o= ]
-

3}

gogm 1

A\ sh

A

13
=
[e)

=

PN
218

o
[e)

fu

=
=

HAYS kel 23 A o)Ak

=
S, AR Y, AREs e vtes B8

AR A A4, vl

7 MZ
o] a¢l

=13
=

tholuuA Lolol
=i}

2}

=
=2
=
=



7] W&ol Coaching system®] 5o] A3i=2 HQa7} .

o=
O @
2g
SiE
£
o8
o @
58

Fe$9)

s

o 414

59

a, AR A7) E o ded A7) e

A& wAol] 7ks

grdo] 7)

= o
~

a3 g dap=

EEE:

ok eler F4le)

S

2wy i, Ed



e

=Y

%2 (Modeling)

|

20 = 1 %0
ard ml R
3 &z
o= =< Horr
x = ar
o
£
o H
ar 8
o a =
Ho o 3
o £
H @
B 8
@ =
I+ < = = ©
of K [ K
H = H
o W EY
7 _ Ko T <k
®0 IE
IEAE N
K X ol
~ il =] L] W
o1 < E< =
ERIER IR
KI Bl —_—
K4 B ~
I

=
3

o

=

o

Hoz BA, A8 5 NS AANTE WRSZ, HHEEA|




]

AY

F

3% A

Jo oo™ Wk T N o g
ﬂgﬂwnﬁr =5 BN
= o X B e e
rrELE REE B
mT E o E_M__ = = W W mv_ﬁ N
0 K —~, P 1X_._|,Io —
T T w_®w PP
‘,MA.H X TF ‘N_lquuo WA.H_/Z_.O
o O S =y N m_.ur_o D.*_i Bo ‘L% I3 o g
il oi‘n__ouﬂﬁﬁ z mmo ﬁoﬁ._ .mﬂﬁ.mﬂ
g X o N X X e HE oW T o
e X P &wINB o W o
ﬁoﬂﬁﬂwﬂﬂoﬁ MdmeLr]__%
___anr yAU_.Mﬂ_/‘IO_IdI.,I_Ld
r2i2f 2f0iizd
Toa oo R RCIGE:
Tl w . dIxETIEL
- N X e oo° A —_
KRR o O zﬂoux,eemxlrguﬂ
= N = B o RO Ll o % mp
N TO  —~— N ny
Jo g o & T omowm oW 2
._|W_w._ a O_E T dﬁ oK OE T __i ﬂmo ﬁm H_T
Hoe T X TE@g oo m T
T oY TAaTeeao
Brgaix LBRmwmewesl
% Wk E TR R oo PR
of mr N Ho Z TR R/ o B = —
Nfo ‘E 7. Wﬁ Z: > o 70 u._,mﬁ E_._m o Mt ‘Lvll_,m <Jo
A N N - S A (S
AR ooy PO [ on e S
e e Tar TR g X
W oo W RE N g N
o W OB = e o ol Toxe — = AP
_= MH,.QW ECL.olylé.o;o
(s % o W = F o oy o
TR ON T X LN C ) R

7Rl
Jodof

0

1
L

EER R

9

kes
=

Hoz W}

Ea

o} an
A

L
R

R

e Zaw Sk ol|gh A Al

AL A B

R

AW A71A]

0

of =¢

Al

=

o 5} ALY PA

AT



stoof

0

Aol

ki3
=1

71k

o
golojo] gles

9= )
the olt}. A

iE

9
yil

=3]
=1

& A= T T

S

_CH
il QA7 2/dsks ofok

9

=

el AeEe B 3333 570

NS

3L
9]

o

seto] H%)

=
=

2 73

S}

=]

1}
'lo

pi4

= oo ® o X 8o o X G o o B A ®
%%ﬂrﬂ%% Emﬂifrﬂmr R
.]U_Iﬂnﬂl:._ﬁo ;OTC\I_l .ﬂ&!.,J.IL.E]
T o o R W maﬂrm duuxﬂu N
w R Mo Mo X o R s o KR ON
of X T T p X oo = F T o H g
&.0 ‘_ﬂE w <° N ) X0 T i L_L ﬂ.‘% ,ﬂ ‘Mu_l - _-OT T X
. L R - I S A
= o o o M © o ™ "X - B o n__ML I ~ Mr' oF
= X o= op M eI R T SO~ A
TR e BN HErgrpRETimaad
[ B . T o= BN g @R .= B
WO o ) o X S G e = o D TE
w o X om B mﬁﬁmﬂ%%%mﬁ\wﬁﬁooﬂ
F . wﬁu U] RO i n- H Loy " o o -
T X JJJ o o o o % T X ~ w_m ) =
N I T mfﬂomalzjfr%%,xmaﬂuu
T oo o um 1R Al 2 X gy T s M_u A
I - LI NG S SNCH
]]U]_Ijl_l __naﬂﬂ.” N \_IrL
el tEadbRrTzzoNER
w_oﬂ mO W o Wo A M < NT o = W B Wé ok gy W
o T B 0 ol lﬂ.mﬂ&r%wzﬁ%ﬂﬂﬂ.
%%%ﬁwﬂ@ Mﬂ%mwﬂﬁ_/anﬂ%%%w
= X —_ - S onp ' ~ T
= N N e T ™ =T Bo o) =Ko w25
~n — o op KX ) N [
el bl ieamo@ﬁ%%mqﬂohwﬁ
m.ﬁ_ K Ao = Mo w oo BK H N T 2 o ﬂL
EEigipd FLiv2uabzzid
Po2omE TehAakyg = THLE
NN RN o AN mee Lor@ofrmaﬂﬁgmmﬂma
5 E]ﬂ.El].A ﬂo‘mv\luﬂ_ WrO_/ﬁ ~
] ~ N oR o o R o= J = o ~
2] o) o 7 & LT T o o"_m_ o o
AT L B o e T - )
o T oF T T T Owe 9 &% N H B 3 KW



=~

solok & Aol

z2He

i 8 A AlAEE agtek,

=
=

NES DR

3]
)

A A

o

Eay

=

Rt AH BEAL A, s mE ZRAE geld, ted 24 B s

u}

ol ol
Z0 0
o H

K[ = KM —

KK

AEAE

X|=(coaching)

A&

S

A
T

Gl

fr
RO

f(Judging)

HEAA

|

F

10
[

Are] &g

[

AAH=
He=




[e)

ol M S

=

=

A= e 7P| = (Career Development
o}

Qw57

ojd FofdA 4

o]

o
=1

o] #}219]

=
=

sl BYd=lo]

Palan)2]

S

= =T T Mg OE ST o
TE P L abo B =
Tk IE=IED %
oK 5 I I N v E
o B oo T %T_ % W :
i P 1
‘OI_O E._‘OIE__!E s
D A A R g ik
T R R T 2o 2 ol

Mo % g = X i
s s m”q.o;%ﬂmﬂso ¥ ES B
= 9 N Ex Mg g I - i
= o of aﬂﬂWe_e =T b ‘ \
Bage oY Qi g
W oo X mnumm__%.l.ll_ :
3o P o A ) — |\ mflhd
o P :Em'oﬂoﬂ%ﬂm_. a0 \.%
O T e I il “ e
X — R e ®O" ) ol W - ok
5. W N wﬁ & il fl
&rn_AlJ)A| UM‘_floﬂJnM,IMﬂu_UTd ._._.___H/ﬂ
W T BTN g6 e d R
T oo & 9 L o 5
WO e W %@anzmu P &

dﬂ]Ot&.o‘ﬂmo .._._.”_.o

PTIR LA ey O
s 7 fLa S T~ S - H
%Eﬂwﬂwz oF o U o il
LR Ve g N “
THpmsETes T i
) ow w W oo om 2 U b
of ® W W5 R s 0
PP A Woo & o BN i
~ BT W ®OROH e -




) xxirich 2sze| daizs) Het

A A7AT ot

FUEE WFE olF, TR o|SAATL F A Felshan] Mt
of MEAZ SASGE ) olEF FFLEL Aokl B ol
AAE 29 BH B9t Bel Sl sas) ke B 2o BEe
53 oloje] FrharE F kAN WhsE BFe) Tl gk 53 A

2 SN A= Ao A Gol7|Fale} ghaeuA et B VXS
et 2T 2 el 3y e A #§4 5o O FEE veht
3 3lek T A3 A QA9 ol FAAE]] ARDA|oF A QR Al g7
|} ol A S 7o) Dge] FEjHo s B HA Fetal SEETEA
A A3l ARRA Hge] STk AGARIE ST AF e Ast 22 H7]50]
2 3= Aol UJrEH 1@‘*}§1°ﬂ A ANEE sedsel dEHes
s




_,d
©
N
N

T
oZ
_1L
°
[

>~
>,
e
Hz
ui
Y
r{o
s

=
Mol & EF tAlHe= 1%*391 ool deaelE A WA, AxF A

e AR 23 9, A5 WA, 2EGA WA, 252 Bl o
o Aol7h WAISKs Uelo] dis) tAR R AEAe] Aoish WA, AwH A
o) mulR ST AEAe) Aoish WA, AL A2 uH) Apo]o]
N gz 2 %ﬁfﬂoﬂ el 3folg wol7| ok

SR B Fave SvE ey dud gy, A 2 79
ool Az ALY RA 1;1 AQEA BF 3749 9 7hed 2EA B
ohal grEoR Fashl 914
AQRN BE 5B ojsn

S AR B 9gelel el FRs AE Sl ASE veh} 44
[e} o

18
o

o

Ay BroF FaTe AR Ve A g, A 2 )9
e B
LN

Hege Fasbl A4S, 1% o

¢} R4
S Aox dosen, 7T;Lw+ 85 olst AFeNAE FoIH olbaY e
el iAoz Fashl Qstel AFEEe Fasttha A4k ol

2 Ao Yepgrh



A 2R

)

7P 2 A1eg AR

L
R

o7} Lre}

et

O

g 9

Bo] w4 o]

]
il

i}, ol

sfelol

S

B So) WA 277} nledsol

A7z <

H

SRR
3

(S

o~
RS

i

o]
pal

1 ket 2ok

1

i<

149

O

a=ll=s

1<

I
N

3

g4

2

[e)
=

&H b

A2 vehd gk, ARt

3]

A

124

et dAsh e AFA

© exxoz Wl Y
FAH9) ke A

2 o] 7] 9

=
L
G

_#o—ﬂ_

4

R

5

A0 upojo}

o) &

]

K

B8

o<

A

—

HH

ojp

0
s
)
oy



=

H

3|

L
R

B

9

}a}str] <]

[e)
[¢]

o]tk
A2, A A 5, A7)

]

&
+ 2

0]
pal

fof

==

=5
=

o
5] el o

=

FE =
a5

b

2}

=

k<]
pul

ot 27 el 0271717
o] o]0l Ao}

o
wjr

= g Aulz o

o
151

54 2

S

A

Eldals

9

13)

yu
QA

=
-

5

oSRAA} BAE Altel Tl 7}

¥t
sha 39 9

e o

17] 913

i<

TH

A

iof

Gl

[e)
3

Az A

BTIA

NABE AT 5 9l

.
R

[e]
asy

1)

Aol &

7Fs43

s}
=

=

=

At

L=

[€)

Els

T

1% %

of 3t

]

el
o o

il
Z

=

o

L

R

[}

ot °]

}

k]
i

=

=

Fe b

9

o=

o] Fojof & ol
el &zt o

o] AlgEolof

Q O



H-HE M

b

=
—

o
T

ol NN
gﬂaabwu.zT
N o e B
il mﬂd.aeaﬁ
Moﬂ%ﬂ_ﬁul_dﬂﬂ_ma
o o B
o0 N
@dim@
MﬂH_._E._EEX.,
T T N
= To
‘mﬂ,ml‘urMﬂ"
I -
o ¥
w B s T
Jﬂfaﬁ%%
S )
ﬂﬁdﬂdﬁﬂox
H X = K
Otﬁl N
Koo ® N
B or o
W = X
o ® 2 RO
* F ok W
ﬂ_&ﬁ‘lﬂﬂ_m‘h
ﬁaﬁmﬁﬁ
2SR L
oF N0 )
ﬂaﬂﬁauL_L

o7} Ept

=
=

ok

_L

@ A

{o] Rlo] ol wet

SRCEEEDR:

b 12we) Aol =

0

[¢]

[

o0& 745 o]
27} Qe Aot g A

1
2t

[<]

sl 9
=

Xo)

o= 3174
Fshe A

w2 74

al

%

o3, Ay
33

H

ks

k<]
pid

=y

sfo] AMTS]EL, A

o] 4ol 9| ke A YA Felolk o)

oltk. el AT, AHESIE

]

T4
=

S Qo thrie] Ad mE AwA AL
AL AAE Fa glort PHH )

o A A

AEH oo}
7] 9

H
Al



Hed 2 2 A

S0l AEe] Bl Aokl SO,

Bk o} A= <j3le] Sl
VES g0} o} WA} U B4 '8}“1 b Guk- Ao §Y 5 ¥ Fast
o] Beltpgolr] reislel itk AMEeIetel M9l FEARRS] A,
Aulel 22 2 APy 5 Alﬂa— FAHseY Bad ARAP A
= 51, ASIERA) ool EFRUS A, Bl o] )
oh @ 240l BYE] A BlE BAZ HFske o] oIt

Asofol
A7 vlgs} A Aok, G FAE B 4 Qe Wl nE A
So] FoI219] Folak, A, BA, 717, AR 5 TAH 8l viel o

5

£

b
o
of s el el

qol 2= s ol = =S FoF P eFe 7EREE Al

Lask gdek APAAEG B3, 2 e A 2AN} EE 9
AR o] AY 291, SYIR) AR T, PYALAR ] b
W7 BEE S B FROZ Aste] AXNUAY A4 IS AT
27} gleh webd AR 23] Auels) A3 APuee <
e BASHE WFOR A Qo] o] Foldo} k. EF HY AP
oA AATA GAARE FHE Sk ARA FAE Had TAow
slaso] govt Aoz Yeg 24 T Ads] dd FREN B A%
Arke] Aol Tishs TAE ol plule Aelelth weby AMAREA

23] Qleels] A3t AReele PPYL AT PO AEE 7
Astolol @k TRT FIHOE BAWY 2L AGHLAE} AXGAL 2

ul—x4 S 2% 4 = A2 Az

o} a7k

Py
%9,
b
Jhu
v
o
=)
Lo
b
g
o
i



TN x| 2SR caizst Mt

O
W

LH 2

I73E. (2000). AR AAFY B4 el AL

A7F (2003). AsA fx]oh st AARLE 2l #5 A A5 I =l
A RIS FAloR. TamgAssn, 12(3): 29-60.

ARG ok 7] A - A9, (2003). MAZAE XS Bl ARG 25 AT A4

F. 49 Fazdy) Gy 240

o
ofx
o>
Lo

1
i
N

o
X
S
Lot
tot
oft
)
e
i
=

#5=3]. (2004). NIMBYSE PIMFY AP QA3 0] 2572 vlugd: ‘B s f4
AP ARREAE 23 AR ARIE FAeR. TamA A H,
13(1): 157-188.
A7), (2008), A2k QAL 22 GEARE] BA, ARtk ot
AP =i
4. (1994). 708 dTh o} 80dthof ¢-ejutet AALTYS: Aol e AALF| We
B4 T, 3(1).
3. egagst Ao A9, A - wedistuEa. 1991,
FE3.2000). "FFA AHALAE] R, FETEHE(T).
. (1996). "AMAAEA] FEE DAl AL A AT

oY
oR

e -

HaF

uhd e of TelafAel olafly Al HEAL

W3], (2007). T QlHA AT WA TATRAY TR st A
Ay, KIPA AFEIA 2007-27.

H1E21(1999), “ZAAS-2ek JAATE: HAA AxA AR AFe] vlwhA nA AT
W BAP TOIALZAIT, |, ATH 23, 1-45.

54, w9, (2006), A A=A} 229 FagH, Nz AT, A3
A25, 147-186.

AFA. (2003). HIASAE YA 2Fa AGALS] PR B A7 =g A5 B

Stets] TRe=Ey.



AR (1997). AMAARAL FRzke] Hods Aol Bd 2@ FUA} TR
A1 QAL Ale] HlmaA, TRFANAASE k. 9(4): 4231-4262.

o[, (1992). FAR} AWAAEALe) AEwelo] BE AT (AH=F

OIAZ. (2001). A&TFed SR Bl AT ATPRE AP T KL FA
oz TP FANEN BRET.

BAE AEH(2002), A Aol o2 2 §7719e) SHRM WP Ee
g |AA ¢, Telklgel T, A26% 39, 193-230.

FANE. (2001b). AR FHA 2T Pt g AR} FLT AT T

O ZeAZ3

Barney, J. B. 1991. Firm resources and sustained competitive advantage. Journal of
Management, 17: 99-120.

Barney, J. B., & Wright, P. M. 1998. On becoming a strategic partner: The role of human
resources in gaining competitive advantage. Human Resource Management, 37(1):
31-46.

Becker, B. E., & Huselid, M. A. 1998. High performance work systems and firm
performance: A synthesis of research and managerial implications. Research in
Personnel and Human Resources Management, 16: 53-101.

Berman, Evan M. et. al.(2001).Human Resource Management in Public Sevice: Paradoxes
Process and Problems. London: Sage Pub.

Breslin and Jeffrey Z. Rubin. (eds.). (1998). Negotiation Theory and Practice. Harvard
Law School. Cambridge. Massachusetts.

Brown. David. (1983). Managing Conflict at Organizational Interfaces: Reading. MA:
Addison-Wesley.

Buntz C. G. & B. A. Radin. (1983). Managing Intergovernmental Conflict: The Case of
Human Service. PAR. 43(5): 403-410.

Cayer,N.Joseph and Parkes, Sandra J.(2001)."Human Resource Management Change in



AL AR S| et H

State and Local Government." In Kuotasi Tom Liou(ed), Handbook of Public
Management Practice & Reform. N.Y.:Marcel Dekker Inc.

Chadwick, C., & Cappelli, P. 1999. Alternative to generic strategy typologies in strategic
human resource management. In P. M. Wright, L. Dyer, J. W. Boudreau, & G.
T. Milkovich (Eds.). Research in personnel and human resources management
Supplement 4: 1-29, Greenwich, CT: JAI Press.

Colbert, B. A. 2004. The Complex Resource-Based View: Implications for Theory and
Practice in Strategic Human Resource Management. Academy of Management
Review. 29(3): 341-58.

Delery, J. E. & Doty, D. H. (1996). Modes of Theorizing in Strategic Human Resource
Management: Test of Universalistic, Contingency, and Configurational
Performance Predictions. Academy of Management Journal. 39(4): 802-35.

Deutch. M. (1973). The Resolution of Conflict. New Heaven: Yale University Press.

Glasbergen. Pieter. (1995). Managing Environmental Disputes: Network Management as an
Alternative. Netherland: Kluwer Academic Publishers.

Guest, D. E. 1999. Human resource management and performance: A review and research
agenda. In R. S. Schuler & S. E. Jackson (Eds.). Strategic Human Resource
Management: 177-190. Malden, MA: Blackwell.

Holzer, Marc.1970, Productivity In Garbage Out: Sanitation Gains in New York, Public
Productivity Review.

Huselid, M. A. 1995. The Impact of Human Resource Management Practices on Turnover,
Productivity and Corporate Financial Performance. Academy of Management
Journal. 38(3): 635-72.

Lan. Zhiyong. (1997). "A Conflict Resolution Approach To Public Administration." Public
Administration Review. 57(1): 27-35.

Latimore, james.1988, Indirect Provision of Government Services: Contracts and
Productivity, in Rita Mae Kelly(ed), Promoting Productivity in the Public Sector:
Problems, Strategies and Prospects, N. Y.: St Martin's Press.

Martell, K.&Carroll, S.J.1995,"How Strategic is HRM", Human Resource Managememt,
34(2), P.255.



Parkin. J. (1993). Judging plans and projects: Analysis and public participation in the
evaluation process. Sydney: Avebury.

Perry, James L.(1994). Revitalizing Employee Ties with Public Organizations. In P. W.
Ingraham & B.S Romsek (eds.), New Paradigms for Government: Issues for the
Changing Public Service. San Francisco, CA: Jossey-Bass.

Pruitt. D. G. (1993). "Strategic Choice in Negotiation". in J. William Breslin and Jeffrey
Z. Rubin. (eds.). Negotiation Theory and Practice. Harvard Law School.
Cambridge. Massachusetts.

Rogers. David L. and David L. Whetten. (1982). Interoganizational Coordination: Theory.
Research and Implementation. Ames: Iowa State University Press.

Schellenberg. James A. (1982). The Science of Conflict. New york: Oxford University Press.

Schelling. T. C. (1980). The strategy of conflict (Rev. ed.). Cambridge: Harvard University
Press.

Sullivan. T. (1984). Resolving development dispute through negotiations. New York:
Plenum Press.

Thibaut. J.. & Walker. L. (1978). A theory of procedure. California Law Review. 66.
541-566.

Thompson. L. (2002). The mind and heart of the negotiator. Upper Saddle River. NI:
Prentice-Hall. Inc.

Tichy, N. M., Formbrum, C. J., & Devanna, M. A.1982, Strategic human resource
management, Sloan Management Review, 23, 2: 47-61.

Tompkins, J. 2002. Strategic Human Resources Management in Government: Unresolved
Issues. Public Personnel Management. 31(1):95-110.

Ury. William L.. Jeanne M. Brett and Stephen B. Goldberg. (1989). Getting Disputes
Resolved: Designing Systems to Cut the Costs of Conflict. San Francisco.
London: Jossey-Bass Publishers.

Weiss. Janet A. (1987). "Pathways to Cooperation among Public Agencies." Journal of
Policy Analysis and Management. 7(1): 94-117.

Wright, P. M., & Snell, S. A. 1991. Toward an integrative view of strategic human

resource management. Human Resource Management Review, 1: 203-225.






Abstract

Reinforcing Strategy of Management
Competency in Local Government I






[Abstract] 279

B Abstract

Reinforcing Strategy of Management Competency
in Local Government

It is difficult to solve various local problem with the existing local government
operation system focused on executive function. A local administration essentially
requires the planning establishment and the effective promotion and management for
the active with external and internal environment change.

This study has the purpose to strengthen the project management capability
through the fact finding and problem analysis. Therefore, this study has set a
capability variables for local government strategic planning and analysis the fact in
terms of project management organization and function. In addition, this study tried to
find out the ways of improvement.

According to this research, the capability reinforcement method of project
management would be as follows

At first, the comprehensive project management education program, the aggressive
connection of performance evaluation and the incentive system, and the resilient
organization and human resource plan must be proceed in advance for personal
capability reinforcement.

Secondly, the integrated control capability of project management department, the
working level consulting system and the network system mainly with project
management department shall be required for the organization-wide capability
reinforcement.

Thirdly, it is important to have the willingness and capabilities of policy of local
government head. A local government head shall achieve the outcome of policy
willingness realization.

At last, it is important to have the leading policy network formation, the

public-private partnership governance formation and the cooperation of local residence
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and local congress.

Critical values for human resource(HR) management are efficiency, productivity,
democracy and fairness. Therefore, enhancing competence of human resource
management of local governments under current environment of local governments
helps increase administrative efficiency. It also helps contribute to revitalize local
economy, to improve service quality of local government, and to accomplish
citizen-satisfaction-oriented administration.

This study conducts survey with a structured questionnaire for managers of
personnel administration in Korean local governments, which is to distinguish current
features and limits and then identify alternatives for improving human management
practices. Based on the survey several strategies to be applied to local government
human resource management are suggested.

First, it is necessary to enlarge boundaries of candidates through adopting wider
open recruitment, which will work to boost HR management competency in local
governments. To achieve this goal it also needs to design formal institutional
arrangements that helps obtain higher degree of organizational fairness as well as
efficiency.

Second, selection and placement of civil servants should be done in right place
in right time to enrich HR management competency. This measure definitely helps
transparency and fairness of personnel administration, which will be strengthened by
providing appropriate opportunities of eduction and training and by considering each
employee's demand. Career Path which serves each civil to know in advance his or
her own next positions can be an excellent system to improve HR management
practices.

Third, it is necessary to expand personnel exchange between local and central
governments as well as among local governments to help civil servants get more
professional knowledge and skills, which will ultimately work for increasing efficiency
and productivity. It also needs to reinforce current programs of administrative and

financial support for personnel exchange.
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Lastly, it is necessary to widen opportunities of taking education and training
through life-time education and development system such as on-line learning. The
education and training programs should be advanced, which is able to be accomplished
by strong cooperative efforts of Local Officials Training Institute under each provincial
and metropolitan government and the Local Government Officials Development
Institute under the Ministry of Public Administration and Security.

This study reviews the level of informatization of local governments in Korea.
We found that there are great gaps among local governments in their informatization
levels, which come from their differences in informatization capacity.

Our study shows that the differences in informatization capacity of local
governments are mainly due to the vicious circle between low level of informatization
capacity of local governments and high level of the central governments initiatives.

We proposed a strong cooperation program between the central government and
local governments as a solution to overcome the long standing vicious circle of local
informatization in Korea.

The purpose of this study is to develop a Core Competency Model for effective
solutions to the local conflict management .

In Korean local governments, local conflicts have become rather

serious problems. Most conflicts occur between local residents and local
governmental organizations. For the effective management of local conflicts between
local residents and local governments, it is necessary to develop official's conflict
management competency and to reinforce

cooperative attitudes and negotiation skills.

This study also helps to effectively manage local conflicts which will increase in
the local governmental era.

The process of this study was as follows:

1) Identifying local conflict management competency.

2) Measuring local conflict management competency by Gap analysis.

2) Grouping  local conflict management competency according to department
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and job class.

According to Gap Analysis result, it was expose that necessity competency and
difference of present competency are big in negotiation competency at conflict
connection Stakeholder analysis competency, conflict control phase at knowledge
competency about conflict connection statute, conflict unfolding phase at conflict
formation step.

This showed that conflict management was achieved to focus on training and
development and learning in local government.

Based on the results and conclusions, this study presents several ways to resolve
local governmen conflicts effectively.

First, basic direction into solving the conflicts has to be local official's
competency . Negotiation competency used in advanced countries should be learned.

Second, residents' opinions should be collected so that the location

may not be chosen by government decision-makers only. Residents'

active participation should be encouraged.

So participation competency is important to manage local conflict.

Third, rational standards should be provided so that residents'

group conflicts can be properly managed. Unnecessary conflicts should be

prevented.
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