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A Study on the correlation of Social capital to the Customer Satisfaction :
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The purpose of this study is to research how social capital affect to
customer satisfaction of conducting program in autonomy center, as an example
of Eunpyeong—gu. The results of the Eunpyeong—gu case study suggest that:
1) network, trustworthiness and the norm of reciprocity which are the detail of
social capital, affect very positively to customer satisfaction; 2) it was figured
that trustworthiness of social capital affect the biggest influence to measure
customer satisfaction; 3) in the future, to measure customer satisfaction for
public sector, community’s social capital formation can be used as an important
indicator; 4) various activities of autonomy center should be changed in

direction of expanding social capital in the future.

[J Keyword: autonomy center, customer satisfaction, social capital.
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ZBAGARI Loury(1977)9l o A5o = AHEH ARSIAE-S 1 /id s A olst=t &
ARE9] TAloly Ao Ao wat olstAl vehva 9lth2) 20019 AAREH NI+
(OECD)ellA &7kt "The Wellbeing of Nations ol W2 Aks]8}l Z4A|g, Fx|gt &
o] St Gl whet ARSI AR el a4 vh2 A FolE 1 JTHOECD, 2001). AH]
g AHAgA AR AEE AFete dEHQ] FAES Coleman(1988), Burt(2001),
Lin(2001) S22 252 ABIAES 54 A 72 Ee ARB|#AWeR BHa o,
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1999).
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2008). Garvin(1984)& A{H] T
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