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A7 SYotH JHel=2 BUE ST A4Sk H2of, ARGl JE S /RIS
H WSS ZHAUASS LEfHCE QAR +F0] 2 7|2 El3Ed (8,
2Y S0l thet SYYS AEsts 20| RSt ooz TA0f| thet M2 E Y
ste AO| ZHAUASH A0 0j? SLSHA LIEHRTE

0 FAC: 24834, AT, 2AR%0) 22EH, 242059 JEA4FEN

The purpose of this is study to verify the impact between Organizational
Citizenship Behavior and Organizational Justice, Organizational culture and trust.
In regard of this, this study conducted a survey targeting public sectors to
identify the impact between them.

The findings are follow. First, the interaction of distributive justice and
procedural justice has been affected Organizational Citizenship Behavior. Second,
hierarchy cultural factors are effects on distributive justice than procedural
justice as positive effect. In fact, in the public agency where the level of
hierarchy cultural is high, the relation between distributive justice and
Organizational Citizenship Behavior is more tighten up. Lastly, in results of
between organizational justice and trust, this research findings were results in
concord with literature review because the trust is effects positively on
distributive justice. As matter of fact, Even if the individual has the low level
of distributive justice, he will show Organizational Citizenship Behavior due to
the trust between organization and him.

The implication of the study is follow. First, if the procedural of promotion
and assessment is fair, the individual is more likely to show Organizational
Citizenship regardless of distributive justice. Second, it iS necessary to secure
procedural justice in the hierarchy culture of organization. Additionally, Building
the trust between the individuals and organization is important because they are
tend to accept the result of organizational decision(promotion, allocation and

process of assessment, etc)

[] Keywords: Organizational Justice, Organizational Citizenship Behavior,
Moderating Effect of Organizational Culture, Interactional Effect of
Organizational Trust
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Tkt QXA E7F = E o] 9E o] S Adae] Bk ofy g} 20061 d0l= 19F T
o A =7F AgElon, oo} tlEo] A MAE Gt AUt oleld T4 A
o] Ftelle FE7Iel "B Al 71odd Y A ARE FEE] e
o AFFAY QA 2R A Fe] Eake 229 TS| A ke A E g F
otk JH1] B A Q1Y AE, HE B VA E At a8 QAaRA =
welol B AFatEe] ofol tigh =97t Bol o] FojA ghrt. shARt, A I AF-E0]
AzGolt AH| 2 FobE Ao R atar glo] 11 A3 dutslsto] Fgokdl 2 -8517] 9
© @A- ] AUt
Z2 378 7ke] Q19 BF, B, B AT ol el 220 G TR I
1% (Cloquitt, Conlon, Wessom & Porter, and Yee. Ng, 2001)el%= &73tx, 5Ul
o 344 ﬂ?"L g Ao mwt ool gk ATht, 2237 FEAREN T4
| = &7t Tl tite] dFE2 233 A0l Ao APFH R nA = J3F
o thaf 1“} o] FoA STH(EFT 9, 2009). o|n] LY B AFES 2AFHAY
SRR delA dstA A7t o] Fola Utk 2H 3] FsaAg a9l o
= Qe A A4S 24T E S0l AR daAgetd =

o\t

o

|
T7t F83k ol
7] wjEe]th(Lind & Tyler, 1988).
22 ZH A o] A Fol| m|A= Fake] 22 o] 71 e 3o wet depild =
EFta, 71E sUlAdFES g9 A EskE g o s HerstE 7P skt o]aq
o Teek P2 4 AT TR o] X]Z]EV] %—% FHE EATHZES 9, 2003).

/\P/\]._/] At g }.zq Aoz <14

A3e] A%
2009). 53, AR\ BeIN AAe] B xAe) T gl oo FalPoz 4z

44 19 o) 249 BPoR vhehrolo} et
EANIRTE ARATA IR ALY FFORN FFLIN RAE A=A

- S8 FFolvh. FFwEoke] MAS2 ATl HAE Fzoleld A, A=A,
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goa = 3lvh &, 2HTEL 2ATELE] 2AWAA dAleta gle BE Al
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1Zholm (MAE, 1998;

A
3 T34 o]t (Greenberg &
Colquitt, 2005; <19, 2010: 307). ol#fgr =AFYHL> IAA & T84
(distribute justice)@} A2 ¥4/ (procedural justice) &= 3

AL Adams(1965)2] dH Ao

2o o4 HASE A4lo] £UF w7} ARl u
wao] 244 A7

o
=

= Aot} dite] vlug F

3 S AGste Aol 23 2AaYdx Est, P o2 B BHS ol

0] Oﬂ EH“H"T‘ gk £l th(Folger & Cropanzano, 1998).
Thibaut & Walker(1975)¢
gt Ie EEAEC] EEAF S
5 EE2AE] IS AT +
%+ Thibaut & Walker(1975)9] 7+ H& 9l Axp
7R AT, Leventhal(1980)& A 2

o A&3o A A Mds ST, 1= dAE4 9
2 AL EFuA A Are] A} 5 A

theket olaiFTe] uE 9] 67HA= 7‘44‘3}9?\‘3}. T3 Folger(1986 2l
(reference cognition theory)= 2-838to] HAAFAAdS AHsitt. MelEL g2 A3}
7} &4 HAHd (should) o W& Z2¥Es Wok& A W, 2k

I

Aol el AP U A7 B W) Mg

AT 5 gom He@ AV wolEATks Aol
[©)

~

OFO

Zolgta(could) <14}

1)

ﬂ BN

A4 Mde A3AE T 26l 7 dem(HETE, 2007) =elehe ¢
= givh aRARE ofide] deaks 30 el WiE =Ao] EAlskel, ol d3AE ¥

3 el £W7F AR AU Aat AldE ) 24597t dazkge] 2ol (Bies & Moag,
1986) thgt Ael7] wiiel] Az & 2448 Ndel iAE Aew gepd ¢ 9l7] mielt. =

8, 34 AZRY FILAY AL oleie J5A o] MR W olsh e FA
89 Wae e & 9o, 54, AR ASHE FEEAS A9 olele el W

ZAo]| H|g| o]9} 22 AFoAge] WAL vu|E =t} EE Rupp & Cropanzano(2002)+
TLEC] BdY HAH 39499 dag A g dalo] fARitE AL 2E b Q)
3, dutdoz B3y de Aaggdel deas 384 ] Hlgl @ =44 (controversial) o]th
(Chen et al., 2008: 291). o]&|gt #HH & A1 Fa2e34A4S 34 Mgl o+
A] gk},

k
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P& I Fattta A4gthe Aot &, @& £ (low reference: Tt
I 2 7 (high reference: tIFAQ Hake] EA71 o U
o3 T8I EatA A4 s gthe Blolth. FH 2=

| & A™slar it} Van den Bos (2001) 7091
PJEE &3t FohS W, T4 A4S 32
= = AH &4 @ (pre-information phase)= Hgt
A7 AR e ARIA dAdsh] s AEE FPsta, T owAl 3499
(information phase)dlX & A717F 22 o] D83t 714 e AFERIZEE ddslr] 914
AEE P8, R A% P4 DA (post-information phase) A& A5 RBH
AE7F EA W ofy g} njEje] ARl FstE E8E T Aot e, 223
) 7id F ElagAdL PHAol B0l 7123 Adams(1965)9] =A& A&k, dA}
%42 Leventhal(1980)9] 6714 A% 891 Frelxy o] &4 wj7stdA] nzE A%

staLat ot

Of

N
ikl
z
@
o

ZAANYEE A AFATFolA deAFEokellA el EE o] gheh(Podsakoff,
MacKenzie, Paine, & Bachrach, 2000: LePine, Erez, & Johnson, 2002: Rego
et al., 2010: 405). HE AFAEL ZZAAWYE(Organizational Citizenship
Behavior)2 ZA 37kA19] WF <A Hostn vk A5 AN FS FET
Organ(1988)& ARG F& 37kA]e] B A st vk, AR @5S A
A& (discretionary)™e] #ollA A7y d&oA o 54 ZAAAR YFo] ofyt
7H 7440] /\1514_4 T;q]ﬂ.‘— 740]1—4. ‘r‘ HMZH‘“ zlxlz% o7 “@?J(not directly or

Z

A]
formally) ®A4o] EAjetA] &&= A"ez 2AARIGFo] AR A Q] Aol FoiA]

JH
rlo

>
ro
e
NRISORNTIST

Ae Zou, v dqu AFde BT #Ho] oke Feolt. wx|Rtem "3
(aggregate) o] #ANA, 771 AN Fo] Ao AFAENRE HHo] AR F
25T BE9Fe P35 Fol BEAAN HA 229 23S SNZITE Zlolth. whEbA
Organ(1988)& ZAAW 5o "FAHQ BFA 28l o3 AHFH o7 e s
APHA = AN, AAA o 2e 229 75s BHA R ZXAT)= AHTAZFA R i

2) B3|, ZFd oalAFe] Hgto] FA3| IFEHJTm A4 w ZAATPFS TG
(Tepper et al., 2003: 97).



AQ Yoz Folsta vk, =AY T S AtAE olEFo (altriusm), FA
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(conscientiousness), (sportsmanship), <<l (courtesy), &4 (civic virtue)
o2 AoArh(E]l F=x). HARE AT FY] Foge= 9T 9 PF(Extra-role
behavior)#} zto|7} gltke Hl#-E wgkom Morrision(1994)2 ZAAITF 20719
84 3 18707F 9 W (In - role behavior)9] d&3} o] vk st Tt HH 4
ol Bite] W7} R5aly] wjiEel BAde] WS Fol Wy ofduhe vlghe] Ut}

olggt HlFE HS] 9] Graham(1991)2 AW Fo] HAH A

(political perspective)< E3A 712 FZA Q] A A (global framework) S A A3

t}. o] AlFlo] Yol & HQl B (obedience), ¥4 (loyalty), o] (participation)
£ 2Fste Mo =2A A Fgd ] dAsks Qe A4 B dEES ket o
o 52 WEAAS AAE sk, S48 Q1Y BAE oA AA el tigh e o]
1, Fod= SR #HAshs Aol o]g g g & 7]Ed HEE ol FAIA,
Z 9% Ul P 94 9 A5 2], AAFH, 229 715 5= H2st=H 71
SRR NE, AUzl Jide] G o2 Qlste] AN FO ufe SA AfAl o] FAH
2A AN G ol tigk E ThE =gho] A7 EH A

thekgt B3-S st Organ(1997)2 AN 5 "I ol G&s FHA A}
3140l A Al Weks fAlska A7 719 (contribution) 2Hal TFA] ] a3ith,
ol ZAAWE Fo] FAARN B Al o Ao} A FoA QT PFET
© g Z9AQd dFoleks Aotk weh, 2AARIGFS FstAoln A4S PFror 3t
Tttt & 2AANY L o A& A4 Q7= PFoln, BT AFAA #
He gloy FYH7 53 Bdo] 9o, 22 FIANS FAANIE PEor Add &
Ak, 2AANY Fo ek oheFet Bl g ojo] tigh SA7F dFellE Bt A AN
Pee A9 Aol e T T 9a2A AFHI Ut & AFdARE E
Wes T3etan v 70744 (2006: 614)°] Flat oletFe], %A, AF =4
del, FA'e] FoE A&t Algstaxl gt

oI A 32

oJE}2] (altriusm)

o —L
ok =
F4 (conscientiousness) SR 2A)Za A7 32
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o2 QI7t#AA 2d (human relation model), 7H¥AAl 22 (open system model), Ul
F3%4 29l (internal process model), ¥24 5% 2 (rational goal model) 2 T
A9 HCameron & Quinn, 1999). Zd¥ & Fslo] ¢S AHEH A, ATAA R
e BAAE F3E JNIEZY] A, €Y, AP] 52 AxsH, AR AdAld F
AL T o] 319 542 SHAY AE FHOR st AL Ndste Aot
=4, WEAA RS ARG E3t2A 229 FA 9FE Fxdte], 249 g4,
o5 wigle)] digh w2 oS, ALY g5 HER st Ut AR, R 2de 97
218 EotR P BAE A kst WRE I A o FxoF FAlo 3 Fo
© AFAY #EA F2EA M-S FF8kE 7 e FAIET viA e g 3t
A BRRY AR L 2A SAG YRE bt 229 Hi 9dS A% A
I BEAGS 7FEIY. o3 Bl B A, AE, 53 Tol 383 7A2A A
A WS F8A] St} o|Hd AV RY S 229 T35 FAAQ 32 AZAAT]
7] Bth= 229 #314 vkt SHES A wep 24 EAlgte st ZeAl
I E9 Fheto] shEslt (o] ES, 2007). & Aol vhkgt AFAE o8 (1719,
2007: o]= 2007) AS¥ Quinng ZAA7IA RS Fgalo] 22 E3lo] 538 vho}
sa g
4. ZEME|

M-S 229 B9 AAE GAsH] el thdFet SHolA ME ofEefjoksin, ol
& A5 &S AFEE VM6 AR dv watA ol2d AEE fAs] flste] X
g, AleE, B TY o viAUSEE &8st vk (Mayer, 1995).
Rousseau(1998) 93t 41| (trust) & o]l 3840 v 53 & Az 7|l
g 7170 ratele AeA duT gt Fosta itk apARt 4lE = 4l

St A, AtEete] SHoM ME TEA ejEo] dAEo] gt
AEEAQl SHA A2l = A2 E F= A(trustor) 9 212 E B At (trustee) o #
A E@ata githH(Mayer, 1995). AlEzke I=ia7 72 e 54
(characteristics)oll we} 21#] 9] o] depxithe= 2otk Mayer(1995)9] 2dlel| w
Ao gk FE2 AZ A Akl whe} wg- vdsithe Aotk A5 59 i1
W7, s wet viR1e AE o] vEan, ST cRE Bt BAldte A
MRS 2 Ags AlFgitke ot SRR niRiA| & o] 59| A3 dFd w
o] geprm, A= ol gk Q1A A ekl wet AFARTE W 41E 9 FEo]

Sode ox |
to 1N

Sl



!34 X YHYAT H25H HIB(SH 862)

deitks ot e IRl A AR Y A8 E Bte 545 59 (ability), A
A (benevolence), 344 (integrity) 37FA= A<olsta STt

A AFE thell o] 2 (agency theory)old Aolsta glich. thglel o2
(Jensen & Meckling, 1976)o] wt2m A mste] #dd oaf 11-8AH(principal) 2} I
P82} (agency) o BA= Az BA ] oafxut ZA)gthE Aotk Rousseau(1998)
182 JugAls EE Hasete We R #AE A Ela wYdtte Aol
A%t g ugatEe] BAE F gle 247 BE ot 18AEL JugAe 9458 €A
g o Eaj7F AZvks Aot webA, 18AEE oleld & HAastel] HsiA
S QFE A HAY B 55 Aol gt abs A Fdthe Aeolth. 5 &3l

Hovp %

T 23 At ot ATl TAYEZRYEH stodg
¢lo]™ (Korsggaard & Roberson, 1998), 3743k <1AL4 2
A3k 923 d#Ad P52 s gt 9ES H(Rousseau,

g HAxskel] g A5 s e 2AE 2yt

Areleka el S W A8 e @8] NAE o] AN e Aol oy} ALSA
Wetol| A EASt= AAQ Zolth(Lewis & Weigert, 1985). A& A& Aoz
Aoy 293 98-S sl 22 T2 FHA Fl So| ALz wgo] 9 AEL AT S
Fed Aok A ]E}(Hardm 1996). Creed & Mile(1996)°l <J3tH 12| 2] 9]
Txol weh depd o glen, AlEle 22 e wel JiEE 5 v dE B9 Y
JAAeln 284S % ‘3}{— T AF Y] e gt Aotk Tk 229 At

\=}
Q

A D Aae Algd] ke
AEE ool Ye F23 8
< UAER g TY
1998).

= AFdA = AFE]A wetae] A 224 E AFetaat gtk A3 E
2] FF71HE AAA wgol] 2AG Aleke] A7} ol n, FAke] AR A FA A
2EE DA wFolth, Tt AQIEL GAE A9 dlgdes st Ak Tl
7te] AL 227 7RIzt AR Q145taL Qlth. o= Azl BAE FAte Y &

2 N1} JHRIZYe] ofd AT} JRQ1 2ke] AlF| AR A= Aol

st

o

rl



S| 2}

Tt (EFT 9, 2009; FE%E €, 2005: Pillai et al, 1999), = 223

= 9 g% 5ol AR nA e EHTS v gt A

23 olfre A AN eze Zrt Al o

= ZoltH(Dulebohn & Martocenio, 1998; Pillai et al, 1999). &

o T A FHE A 2 2N E e ARetet fronle AE S 7R

wol= EFeta, e dAFAEE ol e AsALEHE FAstn vt
(Fassina et al., 2008).

Folger(1986)2] +=491A] o] Z(reference cognition theory)d] wW=m 7§1o] FAAd
A28 FEE AHEo] A A kotrlets At 3 siiohd Afqlo] ke At tf &)
A FA A A Z4githE Aoltt, Jijle] ATE U B3 A 4skE ol fre HAke EF
oz st 2 £A(high reference: ttEQl A7t o] Y2 A4ES op7|sh &
A k= Zoltt. = T dijte] EAlITH 237t 3o velgs Adke o
2 it AE o E3Asl Q1Aeke Aoltth. vhek Hate] g g o= Qlate] QS0

A (low reference: Wier& Q1 Axl7) glvkar Q141EhH & Q148 thd, 252 AH4lo]

1o
RN
2 Ayt g3Asitets 23s s Addts Aol dE 51 At 34
I o] Ae FLE AaEE WE ¢ o 2T olfrol teliM FEs dHe B

AT E Aol glem, 53] o] F
AR T B 3 ARG Y] RS FevleAl ARt sl &=

AEE 5(2005)9 sk Bul3HAT AATHA) 45A4E A 29A9A4 L

BN ot ol

[»
lu)
(o]
i

] (Lind, 2001; Van den Bos, Lind, &Wilke, 2001)%} o= &%
B34 #Ae]o]E(Van den Bos & Lind, 2002)] 9shd, 7jEL ZAoA &
Py gk HHAFEE slof] YA|skaL 917] wlEol He 2 232 ff Aahg Azfol] g F82 9l
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% (impressions)©] ZAA NP2} 22 FH4 P52 7HAE § Atk Folgh. S, Al
Eol /A a e FEAola Ak Anpu] 9 Aol tigh dF JRIF Aol A
A omAE Folatm, o]Ae] PForo QA FHE M the Aot (Jones &
Skarlicki, 2005). A%, ‘AAdoz yo] 24& FHsthee 4] d4dte A&
oJnl gt} (Fassina et al., 2008: 811). Uo7}, W& 234 840 7HL W34
e T 3, FHE e Fio]l EAE +& tH(Fortin, 2008: 96). ¥4 2234
A Mds FEsted 28-S & 4F olEA oy vehd 4 e JFE S Al
4 F& ok
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F=35] 2008: Cloquitt, 2001; Roch &
Shanock, 2006). &-x]qt Z:Zq:g—%ﬂ/‘é o] Z‘.ZV]E’F@%OH A& Gk 22o] 7HAa =
H FdEe HEstes VIERE S

N R
i
o
i
A~
[tes
n*)
=

> o
Mo
1o,
Q,
-

T rlr
PN
)
OH

w 27 AL, JEFe], 98 Agles T8AISH Azt dte v A G N
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T 1A dAl= FA4E(principle component) 2 H]
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2N | 5¥e4 | RUlENA | SE. | CR | mma | abr | Caet
o |13 1.000 733
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8 1.005 104 9.707 697
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fgﬁi d3 915 070 13.005 734 0.937 | 0.788
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AT E3le] Ao uel AxFA AT ZAARY =] 2D qgaE AZ3s17] Y3
AAA 9 245 AR A (F 1003 2o 24439 2daste] Wl A%
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